7 peBpans 1992 roga N 2300-1

POCCHUHUCKAS ®EJEPAIIAA
3AKOH
O 3AIIIUTE TPAB TIOTPEBUTEJIEN

CrucoK U3MEHSIOIIUX JOKYMEHTOB
(B pen. @enepanbabIX 3ak0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®3, 01 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3)

Hacrosiimuii 3akoH peryiaupyer OTHOIIEHHUS, BO3HMKAIOIINE MEKIY MNOTpeOUTeNnsMU U
U3TOTOBUTENISIMUA, HCHOIHUTENSAMH, HMIIOpTEpaMM, TMpOJABLAaMU IPH MPOAAKE TOBApOB
(BBIMTOSTHEHUH paboT, OKa3aHUM YCIIyT), YCTaHABIMBAET IMpaBa MOTpeOuTeNel Ha MpruoOpeTeHne
ToBapoB (paboT, yCIyr) HaJIeKaIero KadecTBa M O€30MacHBIX [JIsl JKU3HHU, 3JI0POBbS,
UMyIIecTBa IOTpEeOUTENe M OKpYyKalomleld cpeapl, IMolydeHHe HHGOpMAIMH O TOBapax
(paborax, yciayrax) u 00 WX H3TOTOBUTEIAX (UCIIONHUTENSAX, MPOAABIAX), MPOCBEIICHUE,
roCyJJapCTBEHHYIO0 U OOIECTBEHHYIO 3alUTYy UX MHTEPECOB, a TaKXKE€ ONPEAENIeT MEXaHU3M
peasim3alyy ATUX MPaB.

(B pen. DemepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE ITOHATHUS, UCIIOJIb3yEMbIE B HACTOSILEM 3aKOHE:

noTpeduTeNnb - TpakJaHUH, HMMEIOUIMM HaMepeHHe 3aka3aTb WM IpHOoOpecTH Jnbo
3aKa3plBalOUIMM, MpPUOOpETAIOLMIl MM  MCHONb3YIOIMH  ToBapbl  (paOOThI,  YCIYIH)
UCKJIIOUUTENIBHO [UJISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HHBIX HYXJ, HE€ CBS3aHHBIX C
OCYILIECTBIICHUEM NPeII PUHUMATEIbCKON 1eATENbHOCTH;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

U3rOTOBUTEINIb - OPraHM3allis HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OPMBI, a
TaKKe€ WHIMBUIYaJbHBIH HNpeANpUHUMATENb, IPOU3BOMSIIME TOBapbl JJId pealu3alun
MOTPEOUTEISIM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

UCIIOJIHUTENb - OpPraHu3alis HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPaBOBOH (opmel, a
TaK)Ke MHAWBUYaIbHbIA TPEANPUHUMATEIb, BHIIOJIHAIOMINE PAOOTHI MM OKa3bIBAIOIIME YCIYTH
MOTPEOUTENSIM 11O BO3ME3THOMY J0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

IIpO/IaBell - OpraHU3allMsl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBON (HOPMBI, a TaKkKe
WHIUBUAYATbHBIM TpennpuHUMATENb, peaau3ylolllie TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KYIUIU-TIPOAAKU;

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)
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a03ar yrpatuia cuiy. - @enepanbhbiii 3akon ot 21.12.2004 N 171-03;

HEJOCTAaTOK ToBapa (paboThbl, YCIYT'H) - HECOOTBETCTBHE TOBapa (paboThbl, yCIyru) WU
00s13aTeIbHBIM TPEOOBAHUSAM, TPENYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM TOPSIKE,
WM YCIOBHSIM JOroBopa (NIPM HMX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO
MpeabsIBIseMbIM TPEOOBAHUSAM), WK TEJISIM, JIJISl KOTOPBIX ToBap (pabora, yciyra) Takoro pojaa
OOBIYHO MCIIOIB3YETCs, MJIM LIEeNsM, O KOTOPBIX IMpojaBel (KMCIOJHUTENh) ObLI MOCTaBIEH B
M3BECTHOCTH MOTPEOUTENEM MPH 3aKIFOYEHUU JOTOBOpa, WM 00pasiy U (WiIH) ONMHUCAHUIO TPU
MpoJIaXke ToBapa Mo o0pasiy u (MjM) 1o ONMUCAHUIO;

(B pen. dDenepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBCHHBIA HEAOCTATOK TOBapa (paboThl, yCIyTH) - HEYCTPAHUMBIH HENOCTATOK WU
HEJOCTATOK, KOTOPbIM HE MOXET ObITh yCTpaHEH O0e3 Hecopa3MEpHBIX pacXoJ0B WM 3aTpaT
BpEMEHH, UITU BBISIBIISICTCS HEOAHOKPATHO, UIIM MPOSBISETCS BHOBB IOCIIE €r0 YCTPAHEHUS, UJIH
Jpyrue nogoOHbIe HET0CTATKHY;

(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yciayru) - O0e3omacHOCTh ToBapa (paOOThl, YCIyru) IS
KHU3HU, 3/I0POBbsS, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOLIEH Cpeibl IPU OOBIYHBIX YCIOBHUSIX €r0
WCIOJIb30BAHUSA, XPAaHEHUs], TPAHCIOPTUPOBKU U yTHIIM3AINH, a TakKe 0e30MacHOCTh Mpoliecca
BBIIIOJIHEHUsI pabOThI (OKa3aHUs YCIyTH);

YIOJHOMOYEHHAs] HW3TOTOBUTENEM (TIPOJABIIOM) OpraHU3alus WM YIOJHOMOYEHHBIN
U3rOTOBUTENEM (MIPOJABIIOM) MHAMBHUAYAIbHBIN MpEANPUHUMATENb (Janee - YIOJIHOMOYEHHas
OpraHv3anvsi WM YHOJTHOMOYEHHBI WMHIWBUIYadbHBIA HpEIIpPHUHUMATENb) - OpraHu3alus,
OCYIIECTBJISIONIAs] ONPEEICHHYIO NeATeNbHOCTD, UM OpraHU3alus, CO3IlaHHasl HAa TEPPUTOPUHI
Poccuiickoit  ®epepauun  u3roroputTeneM (MpoAaBIOM), B TOM YHCIE HMHOCTPAHHBIM
M3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJIABIIOM), BBIMOJHSIONIME OIpEACICHHbIe (DYHKIIUU Ha
OCHOBAaHHMH JIOTOBOPA C MU3TOTOBUTEJIEM (IIPOMABIIOM) M YIOJIHOMOYEHHBIE UM HA TPUHITHE U
yIIOBJIETBOpPEHHE TPeOOBaHUU MOTpEeOUTENEeH B OTHOILICHUH TOBapa HEHAJISKAIIEro KadyecTBa,
100 MHAWBHUAYAIBHBIA MpeANpUHIMATENb, 3apETHCTPUPOBAHHBINA HA TeppuTopHu Poccuiickoii
denepanuy, BBHIMOMHSIONIMNA  OMpeAeieHHble (YHKIMM HAa OCHOBAaHUHM JIOTOBOpa C
M3TOTOBUTENIEM (TIPONABIIOM), B TOM YHCII€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
MPOJABIIOM), M YIOJHOMOYEHHBII WM Ha TPUHIATHE U YyJIOBJIETBOPEHHE TpeOoBaHUM
MOTpeOUTENeH B OTHOIIIEHUU TOBapa HEHAIJISKAIIET0 Ka4eCTBa;

(ab3am BBeneH @enepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHMO OT OPraHHU3AIMOHHO-TIPABOBOW (GOPMBI MK
WHJIMBHUAYyalbHBIA PEANPUHUMATEIb, OCYIIECTBISIONINE UMIIOPT TOBAPA JJISl €r0 MOCIIEeAyIO e
peanu3zanuu Ha Tepputopun Poccuiickoint @enepanuu.

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nmasa 1. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBo€ perynupoBaHue OTHOLIEHUH B 00J1aCTH 3aILUThI IpaB MOTpeduTeneit

1. OtHomieHuss B 00JIaCTH 3alUTHI MpaB moTpeduteneld peryiaupyroTcs ['paknanckum
konekcom Poccuiickoii denepaliiu, HaCTOSIMM 3aKOHOM, JIPYrUMU (eepaibHbIMU 3aKOHAMHM
(mamee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBHM C HHUMH HWHBIMH HOPMAaTHUBHBIMH
paBoBbIMM akTaMu Poccuiickont @enepanuu.

(m. 1 B pen. ®enepasbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaButensctBO Poccuiickoit @enepariii He BIpaBe MOpydaTh QerepatbHbIM OpraHaM
WCTIOTHUTENHHOW BIIACTH MPHHUMATH aKThI, COEPKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTEINEH.

[IpaButensctBO Poccuiickoit denepannu BripaBe M3aaBaTh AJI MOTPEOUTENS U MPOAABIA
(M3roTOBUTENS, WCHOJHUTENS, YIOJHOMOYEHHOH OpraHM3aluid WIH  YIOJHOMOYEHHOTO
WHJIMBHUIYaJIbHOTO TIPEANPUHUMATENIS, UMITOPTEPA) MpaBuUiia, 00s3aTeNbHBIC MTPU 3aKIIIOUCHUH 1
WCMIOJIHEHUU  TYOJIMYHBIX  JIOTOBOPOB (TOTOBOPOB  pO3HUYHOM KYTLIH -TTPOIAXKH,
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SHEProcHa0KeHHs, JOrOBOPOB O BBHIMOJIHEHUH paboOT M 00 OKa3aHUH YCIIYT).
(a03an BBeneH denepanbHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Ab3an yrpatun cuny ¢ 1 aBrycrta 2011 roga. - ®@enepanpusiii 3akon ot 18.07.2011 N 242-
@3.

Cratbs 2. MexayHapoaabie 1oroBopsl Poccuiickoi denepanuu

Ecimu mexnayHnaponnsiM noroopom Poccniickoit @enepanuu ycTaHOBJICHBI UHBIE ITpaBUIIA
0 3almuTe MpaB MOTpeOHUTeNeil, 4eM Te, KOTOpble MPEelyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCS TPAaBUIIA MEXIYHAPOIHOIO I0r0BOpa.

Crates 3. [IpaBo moTpeOuTeneil Ha MpocBenIeHrne B 00JIaCTH 3aLIUTHI TpaB MOTpeduTenei

[IpaBo morpebuteneif Ha mpocBelleHWE B O00JACTU 3alUThl IpaB IMOTpeduTeneit
obecrieunBaeTcsl MOCPEICTBOM BKIIFOUEHUS COOTBETCTBYIOUIMX TpeOOBaHMH B (QenepanbHble
roCyJapCTBEHHblE 00pa3oBaTelbHbIE CTaHAAPThl M 00pa3oBaTENbHbIE HPOTrPaMMBl, a TaKXKe
IIOCPEACTBOM OpraHU3alluyd CHCTeMbl HH(poOpMaluu morpedurened o0 uX MnpaBax U O
HEOOXOIUMBIX JEHCTBUAX 110 3AIIMUTE ITUX MIPaB.

(B pea. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (paboThI, yCIIYTH)

1. IIponaBen (ncnonHUTENL) 00s3aH NepeaaTh NOTPEOUTENO TOBAp (BBIIOJHUTE paboTy,
OKa3aTh YCIYr'y), Ka4UeCTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Ilpu OTCYTCTBUHM B JIOTOBOPE YCIOBHI O KauecTBe ToBapa (paboThl, YCIyru) MpoaaBell
(ucrosHUTENB) 00s3aH TMEpenaTh MOTPEOMTENI0 ToBap (BBITOJIHUTH PabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUI OOBIYHO TPEIBSBISIEMBIM TPEOOBAHUSM W TMPUTOAHBIA s IeNei, aJis
KOTOPBIX TOBap (padoTa, ycliyra) Takoro pojaa 0ObIYHO UCIONB3yETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecmm mpomaBerny (MCHOJMHUTENb) TMpPU 3aKJIIOYEHWH JIOTOBOpa OBLI  TMOCTABJICH
norpeduTeneM B HU3BECTHOCTh O KOHKPETHBIX MLENsAX NpuoOpeTeHus ToBapa (BBIIOJHEHUS
paboThl, OKa3aHUs YCIYyru), MpojaBel (UCIOJHUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBap
(BBITTOTHUTH pabOTYy, OKa3aTh YCIYTY), IPUTOAHBIN IS UCIOIB30BAHUS B COOTBETCTBUH C STUMHU
EIISIMU.

4. Tlpu mpomaxe ToBapa Mo oOpasiy U (MJIM) OMMCAaHHUIO MpojaBell o0s3aH Mepeaathb
OTPEeOUTENI0 TOBAP, KOTOPHI COOTBETCTBYET 00pa3ily U (MJIM) ONMHUCAHUIO.

5. Ecnyn 3aKoHamMH WM B YCTaHOBJIEHHOM HMH IOPSJIKE MPEIyCMOTPEHBl 00s3aTeIbHbIe
TpeOoBanusi K TOBapy (pabore, ycmyre), mpoaaBell (MCIOIHUTENb) O0s3aH IMepeaaTh
oTpedUTENt0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMH 3TUM
TpeOOBaHMSIM.

(. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratpst 5. IlpaBa u 00s3aHHOCTH HM3TOTOBUTENs (MCHOTHHUTENS, MPOAABIa) B 00IACTH
YCTaHOBJICHUS CPOKa CITy>KOBI, CPOKa TOAHOCTU TOBapa (paboThl), a TAaK)Ke TAapaHTUMHOTO CPOKa
Ha ToBap (padory)

1. Ha ToBap (paborty), mpenHa3HaueHHBIN IS JJTUTEIHHOTO UCIOJIb30BAHUS, U3TOTOBUTEINb
(WcrioNHUTENb) BIpaBE YCTAaHABIMBATH CPOK CIYyXObl - TEpPUOA, B TEUYEHHUE KOTOPOTro
W3TrOTOBUTENh  (MCHONHHUTENh) O00s3yeTcss oOecmeyuBaTh MOTPEOUTENI0  BO3MOXKHOCTH
UCIOJIb30BaHus TOBapa (paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYII[ECTBEHHbIE
HEJIOCTATKU HAa OCHOBAHMM MYHKTA 6 cTaThu 19 v myHKTa 6 cTaThul 29 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. N3roroBuTenb (MCIOMHHUTENB) 00s3aH yCTaHABJIMBATH CPOK CIIYy>KOBI TOBapa (paboTh)
JUIMTEIIBHOTO TIOJIb30BAHUS, B TOM YHCJIC KOMIUICKTYIOIIUX W3S (IeTanei, y3JioB,
arperaTtoB), KOTOpPBIE 10 MCTEUCHUHU OINPENEICHHOr0 IMEepHoAa MOTYT IPEACTaBISTh OMacCHOCTD
VTS )KU3HH, 3JI0POBbS TOTPEOUTEIIS, IPUIHHSTH BPE €0 UMY IIECTBY WM OKPYXKAIOMICH cpelie.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paOOThI) MOXKET HCUUCIATHCS CAMHHUIIAMH BPEMEHH, a TaKXKe
WHBIMH CIMHHUIIAMH H3MEpeHUus (KWIOMEeTpaMu, METpaMd W MPOYHMH CSIUHUIAMU W3MEpEHUs
UcXo/s u3 QYHKITMOHATBHOT O Ha3HAYCHHS ToBapa (pe3ynbTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllimroc: npumeuanue.
O mnopske yCTaHOBJIEHHMS CPOKOB T'OJHOCTHM Ha TOBapbl, NEPEUNUCIECHHBIE B IIYHKTE
YeTBEPTOM CTaThU 5 JAaHHOTI'O JOKYMEHTa, B CBSI3U C TpeboBaHuAMU DenepanbHOro 3aKOHa OT

27.12.2002 N 184-®3 "O TexHHUYecKOM perymupoBaHuH" cM. mucbMo PocmortpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoayKThl nuTaHus, napProMepHO-KOCMETUYeCKUe TOBAPbI, MEIUKAMEHTHI, TOBapPbI
OBITOBOM XMMHHM U MHbIE NOJOOHBIE TOBAapbl (PabOThI) M3rOTOBUTENL (MCIOJHUTENDL) 00s3aH
YCTaHaBIMBATh CPOK TOJAHOCTU - MEPHUOJ, MO MCTEUEHUH KOTOpPOro ToBap (paboTa) cumTaercs
HENPUTOHBIM JUISI UCII0JIb30BAHUS 10 Ha3HAUEHHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxkxa ToBapa (BbIONHEHHE pPaOOTHI) MO HUCTEUYEHUH YCTAHOBJICHHOTO CPOKa
TOJTHOCTH, a TaK)Ke ToBapa (BBINIOJIHEHHE PabOThI), HA KOTOPBIH JIOJDKEH OBITh YCTAHOBIICH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJIEH, 3aIPEILaeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. M3roroBurens (MCHOJHUTENDb) BIPAaBE YCTAHABIMBATH Ha ToBap (paboTy) rapaHTHHHBII
CPOK - TEpUOJ, B TEYEHHE KOTOPOro B CiIydyae OOHAapyKeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENL  (MCIOJHUTENb),  MPOAABEL, YIOOJIHOMOUYEHHAsi ~ OpraHu3auus WU
YIIOJTHOMOYEHHBI WHANBUAYAIbHBIN MpEANPUHAMATENb, UMIIOPTEP OOS3aHBI YIOBJIETBOPHUTH
TpeOOBaHMS MOTPEOUTEINS, YCTAHOBJICHHBIE CTaThsiMU 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BHpaBe MPHHIATH 005S3aTEIbCTBO B OTHOLIEHHMM HEIOCTaTKOB TOBapa,
O0HApYKEHHBIX IO HCTCUYCHUU YCTAHOBJICHHOTO UM TapaHTHMHOTO CPOKa (IOMOJHUTEIHHOE
00513aTENBCTBO).

(ab63an BBenen denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

ConepxkaHue JOMOJHUTENBHOTO 0053aTebCTBA HM3TOTOBHUTENS, CPOK AEHCTBHUSI TaKOro
00s3aTeNbCTBA M TMOPSIOK OCYIIECTBICHHUS MOTpedUTeseM MpaB IO TaKOMY O00s3aTelIbCTBY
OIIPEENSIOTCSA U3TOTOBUTEIIEM.

(a63an BBenen @enepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. llpogaBen BIpaBe yCTAHOBUTH HA TOBAp FAPAaHTUWHBIA CPOK, €CJIIM OH HE YCTAHOBJICH
U3TOTOBUTEIIEM.

[IponaBenr BmpaBe MNpPUHATH 00SA3aTENLCTBO B OTHOUIGHMM HEJLOCTAaTKOB TOBapa,
OOHApy)XEHHBIX TI0 HWCTEYEHHWU TapPAHTUWHOTO CpPOKAa, YCTAHOBJICHHOIO H3TOTOBUTENIEM
(TONOJIHUTENILHOE 0053aTENbCTBO).

Conepkanue JOMOJHUTEIBHOIO 00s3aTeNbCTBA MPOAABIA, CPOK JACHCTBUS TaKOTO
00513aTeNIbCTBA M MOPSIOK OCYILECTBJICHUS MOTpPEOUTEIEM IpaB IO TaKOMY O0S3aTENbCTBY
OIPENENAIOTCS JOTOBOPOM MEX]y MOTPEOUTENIEM U ITPOJABLIOM.

(m. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. MWMsroroBurens (mpomaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
OoOHapy>XEeHHBIEC B TEUCHUE CPOKA JIEHCTBHSI TOMOIHUTEIFHOIO 00513aTeNIbCTBA, B COOTBETCTBUU C
ab3aiieM BTOpBIM IyHKTa 6 cTaThi 18 HacTosmiero 3akoHa, a Mociae OKOHUYaHUsL CPOKa JIeH CTBUS
JIOTIOJTHUTEIIBHOT'O 0053aTENIbCTBA - B COOTBETCTBUH C IMYHKTOM 5 CTaThil 19 HacTosmiero 3akoHa.
(1. 8 BBemen MemepanbabiM 3ak0HOM 0T 21.12.2004 N 171-D3)
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Cratbst 6. OOs3aHHOCTb M3rOTOBHUTENS OOECIEUUTh BO3MOXHOCTH PEMOHTAa U
TEXHUYECKOr0 00CITy>)KUBaHUS TOBapa

H3roroBurens 00s53aH 00ECIEYNTh BO3MOXKHOCTh HMCIIOJIb30BAHHS TOBapa B TCYCHUE €rO
cpoka ciyxObl. Jlnsg 5TOW IeaM WM3rOTOBUTENb OOECIEYMBACT PEMOHT U TEXHHYECKOE
o0cy>)KUBaHHE TOBApa, a TAKXKE BBITYCK U TMOCTaBKY B TOPrOBBIE M PEMOHTHBIC OpraHU3AIUH B
HEOOXOIUMBIX JUII PEMOHTA U TEXHUYECKOTO 00CITYKHBaHHs 00beMe U aCCOPTUMEHTE 3aIlacHBIX
JacTeil B TEYCHHE CPOKa MPOM3BOJCTBA TOBApA W TOCIE CHSATHUS €r0 C MPOU3BOJICTBA B TCUCHHE
CpOKa CITy’KOBbI TOBapa, a Mpu OTCYTCTBUHU TaKOT'O CPOKA B TEUECHHUE JIECATH JIET CO AHS Mepeaadn
TOBapa MOTPEOUTEIIO.

Crates 7. [IpaBo moTpeOuTens Ha 6e30MacHOCTH ToBapa (padoThl, yCIYTH)

1. IToTpebuTenp MMeeT MpaBO Ha TO, 4TOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX
YCIIOBUSIX €0 MCMOJIb30BAaHUS, XPaHEHUS, TPAHCIIOPTUPOBKHU U YTHIIM3alUU ObUT Oe30maceH A
YKU3HH, 30POBBSI TOTPEOUTENIS, OKPYXKAIOIIEH CPedbl, a TAKKEe HE MPUUUHSII BPEJ UMYIIECTBY
norpedurens. TpeboBaHus, KOTOpble NODKHBI OOecreunBaTth 0€30MacHOCTh ToBapa (padoThl,
YCIIYTH) JUJIsl )KA3HU U 370POBbs OTPEOUTENSI, OKPYKAIOMIEH CPEbl, a TAaK)Ke MPeIOTBpAICHIE
NPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENs, SABISIOTCS 00S3aTEIbHBIMH U yCTaHABIMBAIOTCS
3aKOHOM MJIM B YCTAHOBJIEHHOM UM MOPSIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHOMHUTEND) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJIEHHOTO CPOKa CIIY>KOBI HJIM CPOKa TOJJHOCTH TOBapa (padoThl).

Ecim B coorBerctBUM ¢ myHKTOM | cTathu 5 Hacrosmero 3akOHAa W3TOTOBHUTEINb
(MCTIOJTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) Cpok CiyxkObl, OH 00s3aH OOCCICUUTH
Oe3omacHocTh ToBapa (pabOThI) B TEUEHHUE JECATH JIET cO JHS Iepenadud ToBapa (paboTsi)
MOTPEOUTEITIO.

Bpen, mpuuMHEHHBIH JKU3HU, 3J0POBBI0 WM HMMYIIECTBY IMOTPEOUTENST BCICICTBHE
HeoOecreueHuss 0e30MacHOCTH ToBapa (paboThl), MOJICKUAT BO3MEIICHUIO B COOTBETCTBHUU CO
cTaTheil 14 HacTosIIero 3akoHa.

3. Ecim nns Ge30macHOCTM HMCIHOJB30BaHUs ToBapa (paboTbl, YCIyru), €ro XpaHEHHs,
TPAaHCIIOPTUPOBKH M YTUIU3AUU HEOOXOAMMO COONIOIATh CHEIUalbHBIE MpaBHia (Jaiee -
MpaBuja), U3rOTOBUTENb (MCIOIHUTENb) 00s3aH yKa3aTh STH NpaBWa B CONPOBOIUTEIHHOU
JOKyMEHTAIlMH Ha ToBap (paboTy, yCayry), Ha 3TUKETKE, MapKHUPOBKOM MM WHBIM CIOCOOOM, a
npojaBel (MCIOIHUTENb) 0053aH JOBECTH ATU MpaBUIIa A0 CBEACHUS MOTPEOUTENS.

Koncynprantllimtoc: npumedanue.

[To Bompocy, Kacarouiemycs npumMeHenust adzana 2 nynkrta 4, cM. nucbMo ['occrangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboOThI, YyCIyrd) 3aKOHOM HWJIM B YCTAaHOBJIEHHOM WM TMOPSJIKE
YCTAHOBJIEHBI 00s3aTeNbHbIE TpeOoBaHUs, OOecmeYuBarole MX O0e30MacHOCTh MJS JKU3HH,
3I0pOBBSl TOTPEOUTENS, OKpYKAIOIIEH Ccpenbl W MPEeJOTBpallleHHe MNPUYMHEHUS Bpena
UMYIIECTBY MOTPEOUTENs,, COOTBETCTBHE TOBapoB (paboT, yCHyr) yKa3aHHBIM TpPeOOBAaHHIM
MO/JICKUT 0053aTETLHOMY MOATBEPXKICHUIO B TOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM W WHBIMU
MPaBOBBIMH AKTAMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs npoaaka ToBapa (BBINOJHEHUE pabOThI, OKa3aHUE YCIYTH), B TOM YHUCJE
UMITOPTHOTO TOBapa (paboThl, ycIayru), 6e3 nHpopManuu 00 0053aTeTbHOM IMMOATBEPKICHUU €ro
COOTBETCTBHSI TPEOOBAHUSIM, YKa3aHHBIM B TYHKTE | HACTOAIIEH CTATHU.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecamu ycraHOBJE€HO, YTO MpU COOJIIOJEHUU MOTpEeOUTENEeM YCTaHOBJIECHHBIX MpPaBHII
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UCII0JIb30BaHMs, XpPaHEHUSI WM TPAHCIIOPTUPOBKU TOBapa (paboThbl) OH MPUUYUHSET MM MOXKET
NPUYMHATH BpEeI JKU3HH, 370POBBI0O W HMMYMIIECTBY NOTpPEOMTENs, OKpYKalomeh cpene,
W3TOTOBHUTENH (MCHOJNHHUTENb, TPOJABEN) O0sM3aH HEe3aMEeMIUTEIbHO IPHOCTAHOBUTH €ro
MPOM3BOJCTBO (peaJM3aliio) 10 YCTpaHEHWs NpPUYMH Bpena, a B HEOOXOAMMBIX CIIydasx
MPUHATH MEPHI 110 U3BATHIO €ro U3 000POTa U OT3BIBY OT MOTpeOUTENs (MoTpeduTENeH).

Ecnu mpuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENbL (MCIIOJHMUTENB) 00s3aH
CHATH Takoil ToBap (paboTy, yciayry) ¢ npou3BojacTBa. [Ipn HEBBINOIHEHMHM H3TOTOBUTENEM
(ucrionHUTEIEM) 3TOM O0S3aHHOCTH YIOJHOMOYEHHBIM (erepasbHblii OpraH HCIOJIHUTETHHON
BJIACTH MPHHUMAET MEPHI IO OT3BIBY TaKOTrO ToBapa (paboThl, YCIIyrH) ¢ BHYTPEHHETO PbIHKA U
(uu) OT moTpeduTeNs WIM MOTpeOUTened B MOps/IKe, YCTAHOBJIEHHOM 3aKOHOAATENhCTBOM
Poccuiickoit ®enepanuu.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, yCIyTrH),
MOJUIeKAT BO3MEIICHHIO U3TOTOBHUTEIIEM (MCIIOJIHUTEIEM) B IIOJIHOM O0BEME.

6. YTpatuin cuiy. - ®enepanbusiii 3akod ot 21.12.2004 N 171-D3.

Cratbst 8. IlpaBo mnotpeOutens Ha uH(OpMaLUI0 00 H3rOTOBUTENE (MCHOJIHUTEINE,
IIPO/IaBIIE) U O ToBapax (paboTax, yciyrax)

1. TloTpebutens BmpaBe MOTPeOOBaTH MPENOCTABICHUS HEOOXOIUMON U JTOCTOBEPHOMN
uHbopMauu 00 U3rOTOBUTENE (UCIIOTHUTENE, MPOIABIIE), PEKUME €ro padOThl U PeaTu3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosmied craTbi MHGOpMAaLUs B HAIVISIHOM M JOCTYHNHOU
(dopme 10BOIUTCS 10 CBEAEHUS NOTpeOUTeNeH Mpy 3aKII0UEHUH JOrOBOPOB KYIUIU -IIPOAXKHU U
JIOTOBOPOB O BBIMOJHEHUH PAaOOT (OKa3aHWM YCIyr) Croco0amu, MPUHATHIMH B OTIEIBHBIX
chepax 0OCITYKUBAHHS IMOTPEOUTENCH, HA PYCCKOM SI3BIKE, a JOMOJHUTEIBHO, 110 YCMOTPEHHUIO
M3TrOTOBUTENS (MCIOJHUTENS, TPOAaBLa), Ha TOCYJapCTBEHHBIX s3blKax cyObekToB Poccuiickoii
®denepaliiu ¥ poJIHBIX A3bIKaxX HapoJ10B Poccuiickoit Denepauu.

Cratbs 9. Mnpopmanus 06 u3rorosuresne (MCIOIHUTENE, IPOAABLIE)

1. M3roToBuTens (MCHIOMHHUTENb, MPO/ABEl) 00s3aH JOBECTH 10 CBEICHHS MOTPEOUTENS
¢upMeHHOEe HaWMEHOBaHHME (HAaWMEHOBAaHWE) CBOEH OpraHU3alHd, MECTO €€ HaXOXKICHHUS
(ampec) u pexxuM ee padboTsl. [Ipogasen (MCIONMHUTEINB) pa3MeIlaeT yKa3aHHYI0 HH(OPMAIHIO Ha
BBIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roroBuTenb (MCHOTHUTEND, IPOJABEL) - HHAUBUAYAIbHBII TpeIIpHHUMATENb - JOKEH
IIPEJOCTaBUTh NOTPEOUTETI0 HHPOPMALUIO O TOCYIaPCTBEHHON PErucTpaluyd U HaMMEHOBAHUU
3aperucTPUPOBABIIErO €r0 OpraHa.

2. Ecmm BuAg JACATENBHOCTH, OCYHIECTBISIEMBIM HM3rOTOBHUTENEM (MCIOJHUTEIEM,
IPOAABLOM), IMOJJICKUT JIMUEH3UPOBAHUIO M (MJIM) HUCIOJHUTEIb HMEET TOCYAapCTBEHHYIO
aKKpeAWTAlWI0, J0 CBEIAEHHS MOTpeOuTeNs OO/bKHA OBbITh JoBeneHa HHGoOpManus O BHIE
NESTeIbHOCTH HM3TOTOBUTEINA (MCIOJHHUTENS, MPOAaBlia), HOMEpE JIMIEH3UU U (W) HOMEpe
CBUJIETEIbCTBA O IOCYAAPCTBEHHONW aKKpEOUTAIMH, CPOKaxX NEHCTBUS YKa3aHHbBIX JIMLEH3UHU U
(wn) cBUIETENBCTBA, a Takke wHpoOpManus o0 OpraHe, BBLIABIIEM yKa3aHHBIC JUICH3UIO U
(Wn) CBUIETENBCTBO.

(n. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-03)

3. Nndopmarus, npenycMOTpeHHass TyHKTaMu | ¥ 2 HACTOSIIEH CTaThH, OJDKHA OBITH
JIOBEJIeHA JI0 CBEJICHUS MOTpeOUTENel TakKe MPH OCYIIECTBICHIUH TOPTOBIIH, OBITOBOTO U HHBIX
BUJIOB 0OCITY>KMBaHUS NMOTpeOUTENeH BO BPEMEHHBIX MOMEIIEHUX, Ha SpMapKax, ¢ JIOTKOB U B
JOpYTUuX ciydasiX, €Clid TOproBjis, ObITOBOE W HHBIE BHUABI OOCIY)KHMBaHHS MNOTpeduTesnen
OCYIIECTBJISIOTCS BHE ITOCTOSIHHOT'O MECTa HaXO0XACHUS NMPOoaBLa (UCIIOTHUTEIS).


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE79264DACDEE9294A8D6090DN9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859A2ADDE496C4D24B0AE129E09D3BCDCAA79E95A8D60CN0aDK

Cratbs 10. Undopmanus o ToBapax (pabortax, yciyrax)

1. WsrotoButenb (MCHOIHUTENb, IMPOJAABEL]) O0053aH CBOEBPEMEHHO IPEIOCTABIISTD
MOTPEOUTENI0 HEOOXOMMMYI M JIOCTOBEPHYIO HMH(pOpMAILMIO O ToBapax (paborax, yciyrax),
00ECIeunBaOIIyI0 BO3MOKHOCTh MX MpaBUIBLHOrO BbIOOpa. [0 OTAENbHBIM BUAAM TOBapoOB
(pabot, yciyr) mepeueHb H  CHOCOOBI  JOBeAcHUsS HHGOpPMAIMK 70 MOTpeOuTeNs
ycra"aBiauBarotes [IpaButensctBoM Poccuiickoit denepanuu.

2. Hundopmamus o ToBapax (pabortax, yciyrax) B 00s3aTebHOM MOPSAJIKE JODKHA
coiepXxaTh:

HAaMMEHOBAaHNE TEXHUYECKOr0 perjlaMeHTa WIN WHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepaniii 0 TEXHUYECKOM pETYJIMPOBAaHUM M  CBUAETENLCTBYyIOIIEE 00
00s13aTeTbHOM TTOATBEPXKICHUN COOTBETCTBHS TOBapa 0003HAUYCHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHHs 00 OCHOBHBIX NOTPEOUTEIbCKHUX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOILIEHUU TMPOJIYKTOB TMHTAHUS CBEICHHA O cocTaBe (B TOM 4YHCIE€ HauMEHOBaHUE
UCIOJb30BAaHHBIX B IIPOLIECCE HW3TOTOBJIEHUS MPOAYKTOB MMTAaHUS MHIIEBBIX J100aBOK,
OMOJIOTMUECKH AaKTHUBHBIX [100aBOK, HH(QOpManMs O HaJIMYUM B NPOAYKTaX IUTaHUSA
KOMIIOHEHTOB, IOJYYEHHbIX C INPUMEHEHHUEM TI'E€HHO-WHXEHEPHO-MOIU(PUIMPOBAHHBIX
OpPraHvu3MOB, B Cllyyae, €CJHM COJepXKaHHe YyKa3aHHBIX OpPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBysieT Oonee EeBITH AECATHIX MPOLICHTA), MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBHIX
IpUMEHEHHUS U XpaHEHHs MPOJYKTOB MUTAHUS, O CIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIFOM, Bece
(o6beme), naTe U MecTe U3rOTOBJICHUS M YIaKOBKHU (pacacoBKH) MPOAYKTOB MUTAHU S, a TAKKeE
CBEJICHHUS O IPOTUBOINOKA3aHUAX ISl UX IPUMEHEHUsS NPU OTIEIbHBIX 3a00eBanusX. [lepeuenn
ToBapoB (pabot, ycnyr), nHpopManus 0 KOTOPHIX AOJDKHA COAECP)KATh MPOTUBOMOKA3AHUS IS
WX MPUMEHEHHUS INPU OTICIbHBIX 3a0oieBaHusAX, yrBepxkaaercs [IpaBurenbctBoM Poccuiickoii
®deneparuu;

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

1IeHy B pyOJIIX ¥ yCIIOBUS TPpUOOpETEeHUs: TOBApoB (paboT, YCIyT), B TOM YK CJIE TIPU OILIaTe
ToBapoB (paboT, yCIyr) depe3 OMpenelieHHOE BpeMsl TOociie WX TMepenadyd (BBIMOJIHECHHS,
OKa3aHUs) MOTPeOUTENI0, MOJHYIO CyMMY, MOJJIEKAIIYIO BBIIJIATEe MOTpeOuTesneM, U rpaduk
MIOTallIEHUsI 9TOU CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUWHBINA CPOK, €CIIU OH YCTaHOBIJICH;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBmwia U ycnoBus 3ddekTuBHOro M 0€30MacHOro HCIONb30BaHHUS TOBAapoB (padoT,
yeuyr);

uHpopMmanuo 00 s3Heprerudyeckoil 3()PEKTUBHOCTU TOBApOB, B OTHOLIEHHM KOTOPbIX
TpeOoBaHHE O HAJMYUU TaKOW MH(OPMALIMU ONPENETIEHO B COOTBETCTBUM C 3aKOHOJIaTEIbCTBOM
00 3HeprocOepeXxeHUH U O MOBBILIEHUH SHEPreTHUeCKOM AP (PEKTUBHOCTH;

(a63an BBenen @enepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIyObI HJIM CPOK T'OJHOCTU TOBapoB (paboT), YCTaHOBJICHHBII B COOTBETCTBUU C
HACTOSAIIMM 3aKOHOM, a TaKKe CBEIEHUS O HEOOXOAMMBIX JEHCTBUAX MOTPEOHTENS IO
UCTEUYEHUHU YKa3aHHBIX CPOKOB W BO3MOXKHBIX TIIOCJIEACTBUSX IPU HEBBINOJIHEHUU TaKUX
NEHCTBUHN, ecii TOBaphl (paboThI) MO MCTEUEHUN YKa3aHHBIX CPOKOB IMPEACTABIISIOT OMACHOCTh
JUIA JKU3HH, 3J0pOBbS M MMYLIECTBA IMOTPEOUTENS WJIM CTAHOBSTCS HENPUTOJHBIMH IS
UCIOJIb30BaHUs 110 HA3HAUYEHUIO;

aapec (MecTo HaxOXKIeHHs), pUupMEHHOEe HAaUMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBHTEIS
(ucrionHUTENS, IpPOJABLA), YINOJIHOMOYEHHOW  OpraHM3allud WIM  YHOJHOMOYEHHOIO
WHIUBUIYATbHOTO MPEANPUHUMATENS, UMIOPTEPA;

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
uHpopMaIuio 06 00s3aTENbHOM MOATBEPKIEHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
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YKa3aHHBIX B YHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MH(pOPMAIUIO O IPaBUJIaX MPOJIaXKH TOBAPOB (BBINOIHEHUS pabOT, OKa3aHUsI yCIIYT);

yKa3aHue Ha KOHKPETHOE JIMII0, KOTOPOE OYIET BBIMOIHATH padoTy (OKa3bIBaTh YCIYTY), U
nH(OPMAIUIO O HEM, €CITU 3TO UMEET 3HaUEHHEe, UCXO U3 XapakTepa paboTsl (YCIyru);
(ab3an BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE€ Ha WCMOJb30BaHUE (OHOrpaMM IMIPU OKA3aHUM PA3BIEKATEIbHBIX YCIYyT
UCTIOJTHUTENSIMU MY3bIKAJIbHBIX ITPOU3BEIECHUM.
(ab3an BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu npuoGperaemsblii motpeduTeneM ToBap ObUI B yHOTPEOIEHUH UM B HEM YCTpaHSJICS
HEJ0CTATOK (HEJOCTATKH), TOTPEOUTEIIO T0JKHA OBITh MpeoCcTaBIeHa HHOpMaIus 00 3T OM.

3. Huadopmamnus, mpeaycMOTpeHHAss MYHKTOM 2 HAcTOSIIEH cTaTbH, IOBOJUTCS [0
CBEJICHHs MOTpeOuTeNell B TEXHUYECKOM OKyMEHTAllWu, NMpHIaraeMoil K ToBapaM (paboTam,
yciyraM), Ha 3TUKEeTKaX, MapKUPOBKOW MM MHBIM CIIOCOOOM, MIPUHATHIM JJIs1 OTJENbHBIX BHIOB
ToBapoB (pabot, ycuyr). Mapopmamus o0 00s3aTeIbHOM MOATBEPKICHUU COOTBETCTBHUS
TOBApOB MPEACTABIISCTCS B MOPSAKE U CIIOCO0aMH, KOTOPbIE YCTAHOBIIEHBI 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanyyi 0 TEXHUYECKOM pErYJUPOBAHUHU, M BKIIOYAEeT B ce0s CBENEHHUS O
HOMEpe JIOKYMEHTa, MOATBEPXKAAIOIIEr0 TaKOE€ COOTBETCTBUE, O CPOKE €ro JeHCTBUS M 00
OpraHu3allliHy, €To BbIAABIIEH.
(B pen. @enepanpHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab3arr yrpatui cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Crates 11. Pexxum paboTsl mpoaasiia (MCIOTHUTEIIA )

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIMITAIGHBIX OPraHU3aIMil TOProOBJIH, OBITOBOT'O
W WHBIX BUJIOB OOCIY:KHBaHHs MOTpeOUTENel yCTaHABIMBACTCS MO PEUICHHI0 COOTBETCTBEHHO
OpPraHOB HCIIOJIHHUTENbHOW BiacTu cyObekToB Poccuiickoit dexepauuu U OpraHOB MECTHOIO
caMOYIpaBJICHUS.

2. PexxuM pab®oThl opraHu3aiuii, OCyIeCTBISIONMX AeSITeNbHOCTh B c(epax TOProBoOro,
OBITOBOTO M MHBIX BUJOB O0CTY>KHBaHUS MOTPEOUTENCH 1 HE YKa3aHHBIX B MyHKTE | HacTosIen
CTaThH, a TAKK€ MHIMBUIYAJIbHBIX MPEANPUHUMATENIEH YCTaHABIMBAECTCS MU CAMOCTOSITEIBHO.

3. Pexxum paboTbl mpojaBua (UCIOJHUTENS) TOBOAUTCS 1O CBEACHUS MOTpeduTeneit u
JIOJDKEH COOTBETCTBOBATH YCTAHOBJIECHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIOIHUTENS, MPOJABIA) 3a HEHAIJIEKAIIYIO
uHdopmaruio o ToBape (pabote, yciayre)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu nmorpeOuTenio He MpeaocTaBlieHa BO3MOXHOCTb HE3aMEIMTEIbHO NOIYyYUTh MPU
3aKJII0YEHUH J10oroBopa MHpopMmanui o ToBape (pabore, ycimyre), oH BOpaBe moTpedboBaTh OT
npoJaBua (MCIOJHUTEINS) BO3MEIIEHHS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIIOYEHHUs JIOTOBOpa, a €CIM JOrOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCsi OT €ro
UCIONHEHHUS M MOTpeOOoBaTh BO3BpaTa YIUIAYEHHOW 32 TOBAp CYMMBl M BO3MEIICHHUS JPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT MCHOJIHEHUS JOTOBOpPa MOTPEOUTENh 0053aH BO3BPATUTH TOBAp (pe3yabTaT
paboThI, YCIYTH, €CITH 3TO BO3MOXHO 110 UX XapaKTepy) MPoAaBIly (MCIOIHHUTEIIO).
(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

(n. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. [lpomaBen (MCMOJHUTEND), HE MPEIOCTABUBIIHNKI MOKYNATEIIO MOJHON U JTIOCTOBEPHON
uHpopmaiuu o ToBape (pabore, yciayre), HeceT OTBETCTBEHHOCTh, MPEAYCMOTP EHHYIO IyHKTaMu
1 -4 crateu 18 unu nynkrom 1 crateu 29 Hactosmiero 3akoHa, 3a HEJJOCTAaTKU ToBapa (paboThl,
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yCIyTH), BOHUKINKE TTOCTIE €ro Mepenayd MoTpeOUTeNo BCIASACTBUE OTCYTCTBHUS Y HEro Takou
uHpopManuu.
(1. 2 BBenieH denepasibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

3. Ilpy nmpuyuMHEHHH Bpena KU3HH, 3OPOBBI0 M MUMYILIECTBY MOTPEOUTENs BCIEIACTBHE
HEIPEIOCTaBIICHUs €My ITOJIHOH M JOCTOBEpHOW uH(MOpMmanuu o ToBape (paborte, yciyre)
noTpedurens BIpaBe MOTpeOOBAaTh BO3MELICHUS TaKOro Bpelna B MOPSIKE, MPEAyCMOTPEHHOM
crathbeil 14 Hacrosimiero 3akoHa, B TOM YHUCJIE MOJHOI'O BO3MELICHHUS YOBITKOB, TPUYMHEHHBIX
MPUPOIHBIM 00BEKTaM, HAXOISIIUMCSI B COOCTBEHHOCTH (BJIAJICHUN) TTIOTPEOUTEIS.

(1. 3 BBenneH denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHHH TPeOOBAHUN MOTPEOUTENS O BO3MEIICHUN YOBITKOB, TPUYMHEHHBIX
HEJIOCTOBEPHOW WM HEAOCTATOYHO ToNHOW wuHopManueii o ToBape (pabote, ycmyre),
HEOOXOIUMO HCXOIUTh M3 TMPEANONOKEHUS 00 OTCYTCTBHHM Y IOTPEOUTENS CHEHaIbHBIX
MIO3HaHUI O CBOMCTBAX U XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratesa 13. OTBETCTBEHHOCTh M3rOTOBUTEJNS (MCIIOIHUTEINS, IIPOJABLA, YIIOJIHOMOUYEHHOI
OpraHu3alMi WIM YIOJHOMOYEHHOTO WMHIMBUIYaJbHOI'O INpPEANPUHUMATENS, UMIIOPTEpA) 3a
HapylIeHue paB noTpeduTeneit
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mnpaB MOTpedUTENeld M3rOTOBUTENb (UCIOIHUTENb, MPOAABEIl,
YIOJHOMOYEHHAsI OpraHu3alusl WM YNOJHOMOYEHHBIH MHAMBUAYAJIbHBIN NpeanpUHUMATEb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTb, IPEyCMOTPEHHYIO 3aKOHOM HJIU 10T OBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HEe yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE TOTPEOUTENIO, MOJIKAT
BO3MEIIECHUIO B TIOJHOM CyMM€ CBEpX HEYCTOHMKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WU
JIOTOBOPOM.

(n. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKHU (TIEHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHuTENs, TPOAABIA, YINOJHOMOYEHHYIO  OpraHM3al{i0 WIM  YHIOJHOMOYEHHOIO
WHIUBUAYATbHOTO MpEANpUHUMATENS, UMIOpPTEpa) OT HCIOIHEHHUS] BO3JIOKEHHBIX Ha HEro
00513aTEeNBCTB B HATYpE MEPEI MOTPEOUTENIEM.

(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

4. WsroroBurenb (MCIOJHUTENb, TMPOJABEI, YHNOJIHOMOUEHHAs OpraHu3alus WId
YIOJIHOMOYEHHBI WHANBUAYAIbHBIM MpeANpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 00s3aTeNbCTB MJIM 32 HEHaJJIe)Kallee MCIOIHEeHNe
0053aTeNIbCTB, €CIU JOKAXKET, 4YTO HEHCIOJIHEHHE O00s3aTeNbCTB WM HMX HEeHaJuiexaliee
WCIIOJIHEHUE MPOU3O0ILIO BCIEACTBHE HEMPEOAOTUMOIN CHIIBI, a TAKXKE MO WHBIM OCHOBAHUSIM,
IIPEYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanpHbix 3aKk0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutenss 06 ymniaare HEYCTOMKH (ME€HHU), MPEIyCMOTPEHHON 3aKOHOM
WIK JIOrOBOPOM, IOAJIEKAT YIOBJIETBOPEHUIO M3rOTOBUTENEM (MCIOJHUTENIEM, IPOJABIIOM,
YIOJHOMOY €HHOM opraHu3anuei WIN YIOJHOMOY €HHBIM WH/MBH1yaIbHbIM
MpeanpUHUMAaTEeIeM, UMIOPTEPOM) B J0OPOBOJIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. IIpu ynoBiieTBOpEHUU CYAOM TpeOOBAHMM MOTPEOUTENsI, yCTAHOBIEHHBIX 3aKOHOM, CYJ|
B3BICKMBAET C U3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJHOMOUYEHHOW OpraHu3aluu WiIH
YIIOJTHOMOYEHHOTO WHIUBUIYaJbHOTO MpeNNpUHUMATENs, UMIIOpTepa) 3a HEcOONoJIeHHEe B
JIOOpOBOJILHOM TIOPSIZKE YAOBIETBOPEHHsI TpeOoBaHWiA moTpeduTens 1mrpad B pasmepe
MATHAECST MPOLEHTOB OT CYMMBI, IPUCYKIEHHOM Cy/10M B IOJIb3Y MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecimu ¢ 3agBieHueM B 3alUTy IMpaB MOTPEOUTENsS BBICTYHAIOT OOIECTBEHHBIE
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00beMHeHNs noTpeduTenel (MX accoLualiy, CO3bl) WM OpraHbl MECTHOI'O CAMOYIIPABIICHHUS,
MATBAECIT  IMPOLIEHTOB  CyMMBl  B3bICKAHHOrO  IITpada MEpEeYUCISIOTCS  yKa3aHHbBIM
00bEeIMHEHUSAM (MX acCOLMAIUAM, COK3aM) WM OpraHaM.

Koncynprantlimroc: npumeuanue.
O Bo3MelIeHUH Bpeaa, MPUYMHEHHOT0 BCJIEACTBUE HEJOCTATKOB TOBAPOB, padOT UM YCIyT
cM. taxoke naparpad 3 raasel 59 'K PO.

Cratea 14. MMymecTBeHHass OTBETCTBEHHOCTb 3a BpEl, NPUYMHEHHBIM BCIEACTBUE
HEJI0OCTAaTKOB TOBapa (paboThl, yCIYyTrH)

1. Bpen, npuuMHEHHBIH >KM3HM, 3[0POBBIO WJIM HMYILECTBY HOTPEOUTENS BCIEICTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX UJIM UHBIX HEAOCTATKOB TOBapa (paboTsl,
YCIIYTH), OAJIEKUT BO3MELIEHUIO B IIOJHOM O0BbEME.

2. IIpaBo TpeGoBaTh BO3MEIEHHs Bpeaa, IPUUMHEHHOIO BCIIEICTBUE HEOCTATKOB TOBAapa
(pa0®oThl, yciyru), Npu3HaeTcss 3a JHOObIM MOTEPIEBIIMM HE3aBUCHMMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOLLIEHMSIX € IPOAABIIOM (MCIIOIHUTEIEM) WIIH HET.

3. Bpen, mpuUUMHEHHBIH JKHU3HM, 370POBBIO0 MWJIM HMYILIECTBY MOTPEOUTENs], MOJJICKUT
BO3MEULICHUIO, €CJIM Bpe] NPUYMHEH B TEUEHHME YCTAHOBJIEHHOIO CpPOKa CIyKObl MJIM CpOKa
TOJTHOCTH TOBapa (paboThl).

Eciu Ha ToBap (pe3ynbTaT paboThl) MOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C
MyHKTamMHu 2, 4 cTaThbW 5 HACTOSMIET0 3aKOHA CPOK CIYKObI WM CPOK TOIHOCTH, HO OH HE
YCTaHOBJIEH, JINOO MOTpeOUTENIO HEe Obla IpeJoCcTaBiieHa MoJHas U JOCTOBEpPHAsl HH(OpMalLus
O CpOKE€ CIyXObl MM CpPOKE TI'OJHOCTH, JUOO MOTpeOuTENh HE ObLI HPOMH(OPMUPOBAH O
HEOOXOJUMBIX EHCTBUSAX IO UCTEUEHUH CPOKa CIYXObI WM CpPOKa TOJHOCTH U BO3MOMKHBIX
MOCJIECTBUAX MPU HEBBITOJHEHUH YKa3aHHBIX JEHCTBHA, 1100 TOBap (pe3ynbTaT paboThl) MO
UCTEUEHUU ITUX CPOKOB IPEICTABISET OMACHOCTH JUISl XKU3HU M 310POBbS, BPEI IMOMJIEKUT
BO3MEUICHHUIO HE3aBUCHMO OT BPEMEHM €r0 IPUUNHEHMUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu B coorBercTBUM ¢ TyHKTOM | cTaThbu 5 Hacrosiiero 3akoHa W3rOTOBUTENb
(ucroNHUTENb) HE YCTAaHOBUI Ha ToBap (paboTy) CPOK CIyKObI, Bpea MOJISKUT BO3MEIICHHUIO B
cllydyae €ro MpUYMHEHMs B TEUEHHE JEeCATH JIeT CcO JHS Tepenadyd ToBapa (paboTbl)
MOTPEOUTENIO, a €ClIU JeHb MEPEeAaun YCTAHOBUTh HEBO3MOXKHO, C 1aThl U3TOTOBJIEHUS TOBapa
(OKOHYAHMSI BHIIOJHEHUSI pabOThI).

Bpen, mnpuuMHEHHBI BCIEACTBUE HEJOCTATKOB TOBapa, MOJJIEKHUT BO3MEIIECHUIO
IPOJABIOM WJIM U3rOTOBUTENEM TOBapa 110 BIOOPY IOTEPIEBIIETO.

Bpen, npuuuMHeHHBI BelencTBHE HENOCTaTKOB pPa0OThl MM YCIYTH, TOAJICKUT
BO3MELICHUIO UCTIOJTHUTEEM.

4. V3rotoBuTeb (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJ, NPUYMHEHHBIN JKHU3HH,
3I0pOBBI0 MJIM HMMYILIECTBY IOTpPEOMTENs B CBSI3M C HCIIOJIB30BAHMEM MAaTEpHUAIOB,
000pylOBaHUSl, UHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOOUMBIX IJIi IPOM3BOACTBA TOBapoOB
(BBIOJIHEHUST PAabOT, OKa3aHUs YCIyr), HE3aBUCHMMO OT TOr'0, MO3BOJIUI YPOBEHb HAy4YHBIX U
TEXHUUYECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOWCTBA MJIH HET.

5. N3roroButens (MCIOTHUTENb, TMPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIH
JOKa)XET, 4YTO Bpel MPUYUMHEH BCIEACTBUE HENPEOJOJIMMON CHJIBI WJIM HapylIeHUs
oTpeduTeNeM YCTaHOBJICHHBIX IPAaBWJI HCIOJIb30BaHUS, XpAaHEHUS WIH TPaHCIOPTHPOBKU
ToBapa (paboThl, yCIyTn).

Koncynprantllimroc: npumeuanue.
O xoMIeHcalu MOpaJIbHOTO Bpeia cM. Takxke naparpad 4 rinasst 59 'K PO.
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Cratbs 15. Komnencaius MopajabHOIo Bpeaa

MopanbsHblil Bpesl, MPUYMHEHHBIN MOTPEOUTENI0 BCIEACTBAE HAPYIIEHUS! M3TOTOBUTEIEM
(ucomHUTENEM, TPOAABIOM, YIOJHOMOYEHHOW OpraHU3alUedl WM  YIOJIHOMOYCHHBIM
WHIUBUAYATbHBIM MpEeaNpHHUMATEIEM, UMIOPTEPOM) IpaB MOTPEOUTENsI, MPETyCMOTPEHHBIX
3aKOHAMHM W TpaBOBbIMM akTamu Poccuiickoit denepaniviv, peryjivupyrondMU OTHOIIEHUS B
o0JIacTH 3aIIUTHl MpPaB MOTPEOUTENEeH, MONJISKUT KOMIIEHCAIIUU NPUYUHUTENIEM Bpena Tpu
HAJIMYUM €r0 BUHBIL. Pa3mep KOMIIEHCAllMM MOpPajJbHOTO Bpela ONpeAessieTcs CyAOM U He
3aBHCHUT OT pa3Mepa BO3MENIEHUS UMYIIIECTBEHHOTI O Bpea.

(B pen. @enepanpHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KoMmnencanust MopanbHOro BpeAa OCYUIECTBISAETCS HE3aBUCUMO OT BO3MEILECHHUS
MMYIIECTBEHHOT' 0 BPE/ia U ITOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

Crates 16. HenelicTBUTENBHOCTD YCJIOBHIA JIOTOBOPA, YIIEMIISIFOIIUX MTpaBa MOTPEOUTENS

1. YcnoBus norosopa, yiemisiolye IpaBa NOTPeOUTENs] O CPAaBHEHHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMM 3aKOHAMU WJIM WHBIMH IpaBOBbIMM akTamu Poccuiickoit ®enepanuu B
o0J1acTy 3alMThI IPaB MOTpedUTENEH, IPU3HAIOTCSA HEAEHCTBUTEIbHBIMHU.

Eciu B pe3ynbTaTe HCIONHEHHS JOrOBOpa, YLIEMJISIOIIErO MpaBa HNOTPEOUTENsl, Y HETO
BO3HMKJIM YOBITKH, OHHU TOJUIEKAT BO3MEIIEHUIO U3rOTOBUTENEM (MCIOJHUTEIEM, IPOIaBLIOM) B
HOJTHOM O0BeMe.

2. 3ampemaercs o0OyclIOBIMBaTh HpPUOOpPETEHHUE OJHUX TOBapoB (pabot, yciyr)
00s3aTeNbHBIM IPUOOPETEHNEM WHBIX TOBapoB (pabotr, yciyr). YOBITKH, NpPUYHMHEHHBIE
MOTPEOUTENIO BCIIECTBUE HAPYIIEHUS €ro IpaBa Ha CBOOOHBIN BEIOOP TOBApoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOAABIIOM (MCIIOIHUTEIIEM) B IIOTHOM 00BeMeE.

3anpeuaercs 00yCIIOBIHUBATH y10BJIETBOPEHUE TpeOOBaHMIA OTPEOUTEINCH,
NPEABSABISEMBIX B T€UEHUE FapaHTHMHOTO CPOKa, YCIOBUAMH, HE CBA3aHHBIMH C HEIOCTaTKaMHU
TOBapoB (paboT, yciyr).

(a03an BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IlpomaBen (uMcmonHHMTENb) HE BIpaBe 0€3 COrJacus TMOTPEOUTENS BBITOIHITh
JIOTIOJIHUTENIbHBIE Pa0OoThI, yCIayru 3a miaty. [loTpeduTens BrpaBe 0TKa3aThCs OT OIUIAThI TAKUX
paboTr (ycayr), a eciau OHM OIUIa4€Hbl, NOTPEeOUTENb BIpaBe MOTpPeOOBaTh OT MpoAaBLa
(ucrionHuTENSs) BO3BpaTa yIUIaueHHOHM cyMMbl. Coriacue MOTpeOUTENss Ha BbINOJHEHUE
JONOJHUTENBHBIX paldoT, yciayr 3a miaaty o¢OopMIIsieTcss NpOAaBLOM (MCIOJHHUTENIEM) B
IMCbMEHHOH opMe, ecli HHOE HE PEelyCMOTPEHO (efiepabHbIM 3aKOHOM.

(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. ®opMBl U MOPAAOK OIJIATHI MPHU MPOJAKE TOBAPOB (BBIIOJHEHUH DPadOT,
OKa3aHUU YCIIyT)

(BBenena denepanpHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITponaBen (MCIOJHUTENB) 00s13aH 00ECIEYUTh BO3MOXKHOCTh OIUIATHI TOBAapoB (pador,
yCIIYT) IyTEM HCHOJb30BAHUS HAIMOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaKXKe HaJHMYHBIX
pacyeToB I10 BBIOOPY MOTPEOUTEIS.

OO0s3aHHOCT,  00€CIEYNTh BO3MOXKHOCTH  OIIATBI  TOBapoB  (pabot, ycayr) ¢
WCIOJB30BAHNEM HAIIMOHAJBHBIX IIATEKHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJLHON CHCTEMBI
IUIATeXKHBIX KapT HE PaclpoCTpaHsercs Ha CyOBEeKTOB MPEeNNPUHUMATEIHCKON NesTeTbHOCTH,
BBIpyYKa OT peasin3alliid TOBapoOB (BBIOJHEHUS pabOT, OKa3zaHUs yciIyr) Oe3 ydera Hajora Ha
N00aBIICHHYI0 CTOMMOCTh WJIM OajlaHCOBash CTOMMOCTh AaKTUBOB (OCTaTOYHAas CTOMMOCTB
OCHOBHBIX CPEJICTB M HEMaTepUAIbHBIX aKTHBOB) KOTOPBIX 3a MPEIIICCTBYIOIMNI KaJleHapHbIN
rOJ HE TMpPEBBIIIACT Ipe/ebHbIC 3HA4YCHUs, yCTaHOBJEHHBbIe [IpaBuTenbcTBOM Poccuiickoit
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®Denepanuu 1ji1 MUKPOIPEATPUSITUH.

2. OmaTa ToBapoB (paboT, yCciuyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU
C yKazaHUeM INpojaBla (MCIOJHUTENS) IYTEM pPAcCYeTOB uepe3 CyOBEKTOB HalMOHAJIbHOM
IJIATEXKHONW CHCTEMbI, OCYLIECTBIIIONIMX OKa3aHHE IJIATEXHBIX YCIYI B COOTBETCTBUHU C
3aKOHOJIaTeNbLCTBOM Poccuiickoit @enepanuu 0 HAIMOHAJIBHOM MJIATEXKHOW CUCTEME, €CJIM UHOE
HE yCTaHOBJEHO (efepaabHBIMU 3aKOHAMH HJIM WHBIMH HOPMATHBHBIMU IMPABOBBIMU aKTaAMH
Poccuiickoit ®enepanum.

3. Ilpu omnate ToBapoB (paboOT, yCIyr) HaJMYHBIMU JE€HEKHBIMH CpeICTBAaMU
00s13aTeNbCTBA TTOTPEOUTEIST TEpe MPOAABIOM (MCIOJHUTENIEM) MO OIJjaTe TOBapoB (pador,
yCIyT) CYUTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTa
BHECEHUSI HAIMYHBIX JICHEKHBIX CPEJICTB MPOAABILY (MCIOJHUTENO) MO0 IIIATEKHOMY areHTy
(cyOareHTy), OCyIIECTBISIONIEMY JACITeIFHOCTD MO MIPUEMY TIIaTeX el GU3NISCKUX JIHII.

[Tpu ommate ToBapoB (paboT, yciyr) ImyTeM IepeBoja MPeIoCTaBIIEMBIX IMOTpeOUTEIEM
HaJUYHBIX JCHEKHBIX CPeCTB 0€3 OTKPHITUSA 0AaHKOBCKOIO cyeTa 005S3aTelbCTBA MOTPEOUTENS
nepea MpOJNAaBLOM (MCIOJHUTENEM) IO oOmJjare ToBapoB (paboT, yCIyr) CUYUTAIOTCA
UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHbBIX CPEICTB C MOMEHTAa BHECEHUS MOTpedUTENeM
HaJIMYHBIX JICHEXKHBIX CPEACTB KPEIUTHOM OpraHu3anuu JMO0o OAaHKOBCKOMY ILIATEXKHOMY
are’ty (cy0areHTy), OCYIIECTBISIONIUM JESITeIbHOCTh B COOTBETCTBUU C 3aKOHOJAATEINb CTBOM
Poccuiickoi @enepanyu 0 HaHMOHAIBHOMN IJIATEKHOW CHCTEME.

[Tpu ommate ToBapoB (paboT, yciuyr) mMyTeM INepeBoAa ACHEKHBIX CPEICTB B paMKax
npuMeHsieMbIX (opM Oe3HaTMYHBIX PacueToB 00sA3aTeNIbCTBA MOTPEOUTENS Mepel MPOAaBIOM
(ucronHUTENIEM) MO OIUIATe TOBApOB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CyMMe,
yKa3aHHOW B pacloOpsDKEHHUH O MepeBOJE ACHEKHBIX CPEACTB, C MOMEHTA IMOATBEPIKIEHUS €ro
WCIIOJIHEHUS 00 CITYKUBAIOIIEH MOTPEOUTENS KPEIUTHON OpraHu3aIfei.

4. Tlpu omnnare ToBapoB (paboT, yciayr) mnpoaaBiy (MCIIOTHUTENIO) 3aIpeIIeHo
yCTaHABIMBATh B OTHOILICHHH OJHOTO BHJA TOBAapoB (padoT, yCIIyr) pa3iu4yHbIe [EHBI B
3aBUCHUMOCTH OT CIoco0a WX OIUIaThl MOCPEACTBOM HAJIMYHBIX PACUYETOB HIIM B paMKax
MpUMEHsIEMBIX (hOpM OE3HATMYHBIX PACUETOB.

5. TlpomaBeny (MCHONHUTENL) HECET OTBETCTBEHHOCTh 3a BO3ZHHKIIHE y TOTPEOUTENS
yOBITKH, BEI3BAaHHBIC HAPYIIICHHEM TPpeOOBaHUM MyHKTa | HACTOSIIEH CTaThH.

Crates 17. CyneOHas 3amura npaB noTpeduTenei

1. 3ammTa npaB noTpeOUTENEN OCYIIECTBIISETCS CYIOM.

2. Mcku o 3amure npaB noTpeduTesell MoryT ObITh HPEAbSIBIEHBI 1O BEIOOPY MCTIA B CY
10 MECTY:

HaxXOXKJIEHUS OpraHu3allid, a €eClIM  OTBETYMKOM  SBJISETCS  MHAMBHUAYaJIbHBIN
eI pUHUMATENb, - €70 JKUTEIbCTBA;

JKUTEJIbCTBA WJIM IPEObIBAaHUS UCTLA;

3aKJIFOYEHMS WJIM UCIIOJIHEHMSI J0r0BOpa.

Ecnu nck K opraHM3alyy BeITEKaeT U3 ASATEIbHOCTU ee (uiIMaia Win MpecTaBUTENbCTBA,
OH MOXET OBITh IPEBSIBIIEH B Cy]I TI0 MECTY HaXOKIEHHs ee (puinana Uil NpeacTaBUTeIbCTBA.
(m. 2 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTenu, UHbIE UCTILBI 110 UCKaM, CBA3aHHBIM C HapyIIEHUEM IpaB HOTpeOuTeNeH,
OCBOOOXAAIOTCS OT YIJIaThl TOCYJaPCTBEHHOM MOLIJIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannn o Hajorax u coopax.

(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Inasa I1. SAIIIUTA IIPAB IOTPEBUTEJIEN ITPU TPOJAXKE
TOBAPOB IIOTPEBUTEJISAM

Cratbs 18. [IpaBa norpeOuTes mpu oOHApYKEHUHU B TOBape HETOCTaTKOB
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(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiyuae OOHAapyKEHHS B TOBape HEIOCTATKOB, €CJIM OHU HE OBLIN
OrOBOPEHBI MPOAABIIOM, I10 CBOEMY BbIOODPY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP TOM K€ MapKU (ITUX YK€ MOJCIHN U (MJIM) apTHKYJIA);

norpeboBaTh 3aMEHBl Ha TAaKOW JK€ TOBap JpPYyrol Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIUM IEPEPACUETOM ITOKYITHON IEHBI;

noTpeboBaTh COPa3MEPHOr0 YMEHbIIIEHUS TOKYITHOM LIEHBI;

notpeboBaTh HE3aMEMJIUTEIBHOIO0 0€3BO3ME3AHOI0 yCTpaHEHHUs] HETOCTaTKOB TOBapa MU
BO3MEIICHUS pacX0/I0B Ha MX MCIPABJICHHUE TOTPEOUTENEM HIN TPETHUM JIUIIOM;

OTKa3aThCs OT MCIOJHEHUS JOroBopa KYIJIM-IPOAAXH M MOTpedoBaTh BO3Bparta
yIJIa4yeHHOH 3a ToBap cyMMsbl. [1o TpeGoBaHMIO MpOAaBIa U 3a €ro CYeT MOTPEOUTENb JOJKEH
BO3BpPaTUTh TOBAP C HENOCTATKAMH.

[Ipu sTOM moTpebuTENs BIpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB,
OPUYUHEHHBIX €My BCIEACTBHE MPOJAXH TOBapa HEHAJIeKAIlero KadyecTBa. YOBITKH
BO3MEIAIOTCA B CPOKH, YCTAHOBJIGHHbIE HACTOSIIMM 3aKOHOM JJii  YAOBJIETBOPEHHS
COOTBETCTBYIOLIUX TPEOOBAHUI OTPEOUTENS.

B oTHoOIIEHNN TEXHUUYECKU CIOKHOI'O TOBapa MOTPEOUTENb B Clydae OOHApPYXEHUSI B HEM
HE/OCTaTKOB BIPABE OTKA3aThCS OT HCIIOJHEHHUS J0roBOpa KYIUIM-IPOAAXH U HOTpeOOBaTh
BO3BpaTa yIUIaY€HHOW 3a TakoW TOBap CyMMBI JHOO MpeabsSBUTH TpeOOBaHHE O €ro 3aMeHe Ha
TOBAap 3TOM e Mapku (MOJAENM, apTUKYJa) MM Ha TaKOH K€ TOBap ApPyrod Mapku (Moaenw,
apTUKyJia) C COOTBETCTBYIOLMM [1€pEepacueToOM MOKYITHON LIEHbI B TEUEHUE MATHAALATH JHEU CO
JIHS TIepeiay MoTpeOUTeN0 Takoro ToBapa. I1o ncredeHnn 3Toro cpoka ykazaHHble TpeOOBAHUS
MOJIIEKAT Y OBJIIETBOPEHHUIO B OJIHOM M3 CJIEAYIOIIUX CIy4YaeB:

oOHapyKeHHE CYIECTBEHHOI'0 HEJJOCTaTKa TOBapa;

HapylleHUE YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM CpPOKOB YCTPAaHEHHUS HEIOCTAaTKOB
TOBapa;

HEBO3MOYKHOCTb HCIIOJIb30BAHMSI TOBAapa B TEUEHHE KaXI0Tr0 rofa rapaHTUMHOIO CpOKa B
COBOKYNHOCTM Oosiee 4eM TpuILaTh THEH BCIIEACTBHE HEOJHOKPATHOI'O YCTPAHEHUS €ro
pa3IMYHBIX HETOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepknaercs [IpaButensctBom Poccuiickoit
®denepanuu.

(m. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsl, yKa3aHHbIE B TyHKTE | HACTOSIIIEH CTaThU, PENBABIAIOTCSA IOTPEOUTENIEM
nponaBly MO0 YMOJHOMOYEHHOW OpraHHu3aldy WIH YIMOJIHOMOYEHHOMY WHIUBUIYaJILHOMY
peal pUHUMATEIIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlorpeOuTens BrpaBe NpeAbsIBUTh TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U IISITOM
nyHKTa | HacToswmied CTaTbH, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHU3alud WU
YIOJHOMOYEHHOMY UHAMBUAYAIBHOMY P PUHUMATENIO0, UMIIOPTEPY.

(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecro npenbsaBiaeHus 3THX TpeOOBaHUN MOTPEOUTENb BIpaBe BO3BPATUTh U3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAAJIXKAIEro KauecTBa U MOTped OBaTh BO3BpaTa YIUIAYCHHOMN 3a HEro
CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrpatun cuiy. - @enepanbublil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBHE Y MOTpEOUTENS KaCCOBOTO WJIM TOBapHOTO YeKa JIMOO MHOTO JIOKyMEHTa,
yJIOCTOBEPSIOMNX (PAKT M YCIOBHUS MOKYNKM TOBapa, HE SIBIISIETCS OCHOBAHUEM JJIsi OTKas3a B
YJIOBJICTBOPCHHUH €0 TPEOOBAHUM.

[TpomaBeny (M3roTOBHUTENb), YIOJIHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIN
WHIUBUAYATbHBIN NpeAnpuHUMATENb, UMIIOPTEp O0S3aHBl MPUHATH TOBAp HEHAAJIEKAIIETro
KayecTBa y MOTpeOUTeNs W B Cilydyae HEOOXOIMMOCTH MPOBECTH IMPOBEPKY KayecTBa TOBapa.
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[TorpebuTens BpaBe yuacTBOBATh B IPOBEPKE KauecTBa TOBApaA.
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciaywae cmopa o mnpuuMHaX BO3HUKHOBEHHUS HEIOCTaTKOB TOBapa IPOJABELl
(M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIM HWHAMBUAYaJIbHBINA
IpeANpUHUMATEIb, UMIIOPTEP 00s3aHbI IPOBECTH 3KCIIEPTU3Y TOBAPA 3a CBOM cueT. DKcrepTusa
TOBapa MPOBOJUTCSA B CPOKH, YCTaHOBJEHHbIE ctaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa aJis
YJIOBJICTBOPEHUSI ~ COOTBETCTBYIOIIMX TpeOoBaHuil morpedutens. Ilorpeburens Brpase
MPUCYTCTBOBATh MpPH MPOBEACHUM DSKCIEPTU3bl TOBapa W B Cly4yae HECOIjacus C ee
pe3yJibTaTaMH OCHOPUTH 3aKII0UEHHE TAKOM SKCIEPTU3bI B Cy1€0HOM MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciun B pe3ynpTaTe 3KCIEPTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HMKIU
BCJIEJICTBUE OOCTOSTENBCTB, 32 KOTOPbIE HE OTBEYAET MPOJABEL (M3rOTOBUTEND), MOTPEOUTEND
00s13aH BO3MECTHUTH TMPOJABIY (M3TOTOBUTEINO), YIOJIHOMOUYEHHONH OpraHU3ald WU
YIIOJTHOMOYEHHOMY  HMHJAWBHIYaJbHOMY MpPEANPUHUMATENI0, HMIIOPTEPY pacxXolIbl Ha
IIPOBEACHUE DKCIEPTU3BI, a TAK)KE CBSA3aHHBIE C €€ NPOBEIECHUEM pACXOlbl HAa XpaHEHHE U
TPaHCIOPTUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. Ilponaser; (M3roToOBUTENb), YINOJIHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYEHHBIN
VMHAMBUAYAJIBHBIA NPEANPUHUMATEINL, UMIIOPTEP OTBEUYAET 3a HENOCTATKU TOBAapa, Ha KOTOPbII
HE YCTAHOBJIEH TapaHTHHHBIH CpPOK, €ciau NOTpeOMUTedb JIOKaKeT, YTO OHM BO3HUKIHU 10
nepeayy ToBapa NOTPEOUTEII0 HIIH 110 IPUYMHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIM CPOK, MNPOAABEL]
(M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIM HWHAMBHUAYaJIbHBINA
IIpEeAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKU TOBAapa, €CIM HE JOKAXKET, YTO OHU
BO3HHMKJIM TIOCJI€ TIepeladd ToBapa IOTPEOMTENI0 BCIEACTBUE HApYLICHUs IOTpeduTeseM
IIPaBWJI UCIOJb30BAaHUS, XPAHEHUS UM TPAaHCIIOPTUPOBKU TOBapa, AEUCTBUIl TPETHUX JIUILL UIIH
HEIPEOIOIMMOMN CHUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBemeHn PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

7. ocTaBKa KpynHOrabapuTHOro TOBapa M TOBapa BECOM 0Oo0Jjee MITH KUJIOIPaMMOB IS
pPEMOHTA, YLEHKH, 3aMEHbl U (MJIM) BO3BPAaT UX MOTPEOUTENIO OCYILECTBIAIOTCA CHJIAMU U 3a
CUeT MpoJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHM3allid MJM YIOJHOMOYEHHOIO
UHAMBUAYAJIBHOTO IPEAIpUHUMATEN, HMIOpTepa). B ciydyae HeucrnosHeHus JaHHON
00s13aHHOCTH, a TaKXe IpU OTCYTCTBHM IpojaBua (M3rOTOBUTENS, YIOJIHOMOYEHHOM
OpPraHM3alMd WM YIOJIHOMOYEHHOIO WMHIMBUIYaJbHOIO IpEANpPUHUMATEN, HUMIIOPTEpA) B
MECT€ HaXOXAEHUs NOoTpeOuTeNss JocTaBKa W (MJM) BO3BpAT YKa3aHHBIX TOBAPOB MOIYT
OCYIIECTBIATbC moTpedbutenem. Ilpu s3TomM npopasen (M3rOTOBUTENb, YIOIHOMOYEHHAs
OpraHu3anys WM YIOJIHOMOYEHHBIH MHIUBUIYaJIbHBIN MpealpuHUMAaTeNb, UMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

Cratesa 19. Cpoku npenbsaBieHUs] TOTpeOuTeIeM TpeOOBaHU B OTHOIIEHUH HEOCTATKOB
TOBapa

1. IToTpebuTens BIpaBe NMPEAbSIBUTH MPEAYyCMOTPEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOoBaHUS K  MpoAaBIly  (W3rOTOBUTENIO,  YIMOJIHOMOYEHHOW  OpraHM3ali WA
YIOJHOMOYEHHOMY HHIWBUAYaJbHOMY TMPEANPUHUMATEII0, HWMIIOPTEPY) B  OTHOIICHUH
HEJOCTaTKOB TOBapa, €CIM OHWU OOHAPY)KCHBI B TEUYCHHE TapaHTHHHOIO CpPOKa WM CpOKa
TOJTHOCTH.


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a0K

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuMM TOBAapOB, HAa KOTOpBIE TAapaHTUWHBIE CPOKM WIM CPOKH TOJHOCTH HE
YCTAHOBJIEHBI, MOTpeOUTENb BIIpaBe NPEAbSIBUTh YKa3aHHbIE TPeOOBaHMS, €CJIM HEAOCTaTKU
TOBApOB OOHApyXeHbl B Pa3yMHBbIM CpPOK, HO B Hpelenax ABYX JIeT CO JIHSA Ieperayud ux
NOTPeOHUTENI0, eciu OoJiee IIUTEIbHbIE CPOKU HE YCTAaHOBJICHBI 3aKOHOM UJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTUHHBIA CPOK TOBapa, a TAaKXkKe CPOK €ro CIYy:KObI HCUUCISAETCS CO JIHS Mepeaadn
TOBapa IOTPEOUTENI0, €CIM HHOE HEe MPeAyCcMOTpeHOo aoroBopoM. Eciu neHp mnepemaun
YCTAaHOBUTH HEBO3MOXKHO, 3T CPOKH MCUUCISIOTCS CO HS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlist ce30HHBIX TOBapoB (0OYBH, ONEXKIBI U MPOYUX) ITH CPOKH MCUHCISIOTCS C MOMEHTA
HACTYIUICHHsI COOTBETCTBYIOLIEIO CE€30HA, CPOK HACTYIUICHHS KOTOPOrO OIpenelsercs
COOTBETCTBEHHO cyOwbekTamu Poccuiickoit dexepanuu HcXoast U3 KIMMATHUYECKUX YCIOBUN
MeCTa HaXO0X/IeHUs OoTpeduTenei.

[Ipu mpopaxke ToBapoB MO oOpa3laM, MO MOYTE, a TAKKE B CiydasX, €CIM MOMEHT
3aKJIIOYEHUS JIOrOBOpa KYIUIM-IPOAAXXM M MOMEHT IlepeJaud ToBapa IOTPEOUTEN0 He
COBIIAJAIOT, 3TU CPOKU UCUUCIAIOTCS CO AHS IOCTaBKU ToBapa norpedurento. Ecinu notpedutens
JIMILIEH BO3MOXKHOCTH HCII0JIb30BATh TOBApP BCIIEACTBUE OOCTOATENBCTB, 3aB UCAILIMX OT MPOJIaBLIa
(B 4aCTHOCTH, TOBAp HYKJAETCs B CIELUAJIbHONU yCTaHOBKE, MOJIKIOYEHUHN UM COOpKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTHHMHBIM CpPOK HE TeyeT A0 YCTPaHEHHs HpPOJABLIOM TaKHX
obcrosaTenscTB. Ecnu neHb 10CTaBKM, YCTaHOBKH, MOAKIIOUEHHs, COOPKU TOBapa, yCTPaHEHUS
3aBUCAIIMX OT HpoJaBL@a OOCTOATENBCTB, BCIEACTBUE KOTOPBIX IOTPEOUTENb HE MOXKET
HCIIOJIB30BaTh TOBAp IO HAa3HAYEHMIO, ONPEACINTh HEBO3MOXKHO, 3TU CPOKH HCUHCISAIOTCS CO
JIHS 3aKJIFOYEHMS I0r0BOpa KYIUIA-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ab3a11 nckirodeH. - @eaepaibHbiil 3aKoH 0T 17.12.1999 N 212-03.

Cpok TOZHOCTH TOBapa ONpPENENSIeTCS MEPUOAOM, UCUHUCIAEMBIM CO JIHS H3rOTOBIICHUS
TOBapa, B TEUEHHE KOTOPOr0 OH IPUIOJEH K HCIOJb30BAHUIO, WM JAaTOH, 1O HACTYIJICHHUSA
KOTOPOI TOBap NPUTOJEH K UCIIOIb30BAHHUIO.

[TponomKUTENHHOCTS CpOKa T'OJHOCTH TOBapa JO/DKHAa COOTBETCTBOBATH 00S3aTEIbHBIM
TpeGoBaHMIM K 0€30IaCHOCTH TOBapa.

(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apanTuiiHble CpOKM MOTIYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOLIME W3AEIUsS U
COCTaBHBIE YaCTU OCHOBHOrO TOBapa. ['apaHTHIiHBIE CPOKM HAa KOMIUIEKTYIOIIME HW3JIEIUs U
COCTaBHbIE YaCTH HMCUUCIAIOTCA B TOM )K€ MOPSAAKE, YTO M TFapaHTUHHBIA CPOK Ha OCHOBHOM
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE U3 €U U COCTaBHBIE YACTU TOBApA CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JI€IIME, €CIIM UHOE HE YCTAHOBJICHO JOrOBOPOM.
B cmyuae, ecnMm Ha KOMIUIEKTYIOLIEE M3ICIHE M COCTABHYKO 4YacTb TOBapa B JOTOBOPE
YCTaHOBJIEH T'apaHTHWHBIA CPOK MEHBIIEW IPOJOJDKUTEIBbHOCTH, YEM TapaHTUHHBIA CPOK Ha
OCHOBHOE H3/ieNie, MOTpeOUTeNb BIIpaBe NpeabsIBUTh TPeOOBaHUsI, CBSI3aHHbIE C HEAOCTATKAMHU
KOMIUIEKTYIOIIEr0 M3JelMs M COCTaBHOM 4YacTH TOBapa, NpH UX OOHApYKEHHUU B TEUEHHE
rapaHTHUITHOIO CPOKa HAa OCHOBHOE U3JIEIHE, ECIIM HHOE HE IIPELYCMOTPEHO AOIOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecim Ha KOMIJIEKTyOIllee U37e/Me YCTAaHOBJIEH TapaHTUHHBIA CpoK  OoJibliuel
MPOAOKUTEIBHOCTH, YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpPeOUTENb BIIpaBe
IpEeNbsIBUTh TPEOOBAaHUS B OTHOLIEHMM HEAOCTAaTKOB TOBapa IpPHU YCIOBUH, YTO HEJOCTATKU
KOMIUIEKTYIOIETO M3JeUs OOHApYKEHbl B TE€UEHHME TapaHTHMHOIO CpoKa Ha 3TO H3IENHE,
HE3aBUCUMO OT UCTE€UEHMS FapaHTUHHOIO CPOKa Ha OCHOBHOH TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaTbe, MOBOMATCS IO CBEICHHS TMOTpPEOUTENs B
uH(popMaluu O TOBape, MPEAOCTaBIsEMON IMOTPEOUTENI0 B COOTBETCTBUU co craTheir 10
HAacTOsIIIETO 3aKOHA.
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5. B cnyyasix, Korjaa npeaycMOTPEeHHBIN JOrOBOPOM rapaHTHIHBIA CPOK COCTaBJIIET MEHEE
IBYX JIET U HEJOCTaTKM ToBapa OOHapyXeHbl MOTPEOMTENIEM MO HCTEUYEHUH T'apaHTHUHHOTO
CpOKa, HO B IpeJenax ABYX JIET, MOTPEeOUTENb BIIPaBe MPEAbIBUTH MPOAABILY (M3rOTOBUTEIIO)
TpeOOBaHMs, NTPENYCMOTPEHHBbIE cTaTtheil 18 Hacrosero 3akoHa, €CIM JIOKaKET, YTO
HEIOCTaTKM TOBapa BO3HUKIM JO €ro Inepenayd moTPeOUTENI0 WM MO0 MPUYUHAM, BOSHHUKIIUM
JI0 3TOTO MOMEHTA.

(. 5 BBenen DenepaiibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISIBIGHHS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa MOTpPeOUTENb BIIpaBe
NPEeAbsIBUTh  M3TOTOBUTENO  (YIOJHOMOYEHHON OpraHM3alil WM YHOJHOMOYEHHOMY
MHIUBUIYaJIbHOMY MpEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHUE O 6€3BO3ME3THOM YCTPAaHEHUH
TaKWX HEJOCTATKOB, €CIIM JOKAXKET, YTO OHM BO3HHKIIM JIO IEPEeayd TOBapa MOTPEOUTEIO WIIN
[0 TNPUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IIPENbSBICHO, €CIIM HENOCTAaTKH TOBapa OOHAPYKEHBI 110 UCTEUEHUH ABYX JIET CO AHS Nepeaadu
TOBapa MOTPEOMUTEN0, B TEUCHHWE YCTAaHOBJIEHHOTO Ha TOBAap CpOKa CIyXObl WM B TEUCHUE
JeCSITU JIeT CO JHs Mepedadd ToBapa MOTPEOUTENIO B Cllydyae HEYCTAaHOBJICHUS CPOKa CIYKOBI.
Eciun ykazanHoe TpeOoOBaHHWE HE YIOBJIETBOPEHO B TEUYEHHME [BaAIATH JHEH co JHS ero
MpEeNbSBICHUS] TMOTPEOUTENEM WM OOHApYXKEHHBIM KM HEZOCTaTOK TOBapa SBJISIETCS
HEYCTPaHUMBbIM, TMOTpPEOUTENb [0 CBOEMY BbIOOpPY BIIpaBE€ HPEIbSIBUTH H3TOTOBUTEIIO
(ynosHoMoueHHOMN OpraHu3aluu WIn YIIOJTHOMOYEHHOMY WHIUBHUIyaJTbHOMY
IpeANPUHUMATEN0, UMIIOPTEPY) WHBIE MPETyCMOTPEHHBIE MYHKTOM 3 cTaThM 18 HacTosIero
3akoHa TpeOOBaHUS WJIM BO3BPATUTH TOBAP U3TOTOBUTENMIO (YIOJTHOMOYEHHON OpraHU3alluu WIH
YIIOJTHOMOYEHHOMY WHJWBHYyaJbHOMY MpEANPUHUMATEN0, HMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIJa4ye€HHOMN JE€HEKHONU CYMMBI.

(. 6 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Crates  20. VYcrpaHeHMe  HEOOCTaTKOB  TOBapa  W3roToBUTEdIeM  (IIPOAABLIOM,
YIIOJIHOMOYEHHOU opra"usanuen WIH YIOJHOMOY €HHBIM WHMBH1yaIbHBIM
MpealpuHUMATENIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUsT HEIOCTAaTKOB TOBapa HE OIpeleseH B MUCbMEHHOH ¢dopme
COIJIAIEHUEM CTOPOH, 3TU HEJOCTATKH JAOJDKHBI ObITh yCTpaHEHbI U3TOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOY EHHOM opraHusanuen Wiu YIIOJIHOMOY EHHBIM MHIUBUYaIbHBIM
NpeANpUHUMATEIEM, HMMIIOPTEPOM) HE3aMEUIMTEIbHO, TO €CTb B MHUHHUMAJbHBIM CpOK,
O0BEKTUBHO HEOOXOAMMBIN AJI UX YCTpAaHEHHsI C y4eToM OOBIYHO NPHMEHSEMOro Crocooa.
Cpok ycTpaHEHHs] HEAOCTaTKOB TOBapa, OMNpe/esieMblil B MHCbMEHHOH (opMe coralleHueMm
CTOPOH, HE MOXKET IIPEBBINIATH COPOK IISATh JHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHUS! HEOCTATKOB TOBapa CTAHET OYEBMUJHBIM, YTO OHHU
He OyJyT yCTpaHEHbI B ONPEAEIICHHBINH COIJIALIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IIOUUTH
COIJIallIeHME O HOBOM CpOKE YCTpPaHEHMsI HEIOCTaTKoB, ToBapa. [lpu 3ToM oTcyTcTBHE
HEOOXOJUMBIX JJIsl YCTPAaHEHUs HEeJOCTATKOB TOBApa 3aIllaCHBIX YacTell (meranell, MaTepUasoB),
000pyZOBaHUsI WM TMOAOOHBIE NPUYMHBI HE SBJAIOTCA OCHOBAaHUEM IS 3aKIOYCHUSA
COrJIallleHHsI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyllEHHE
CpOKa, OIPE/IEJICHHOT O COTJIallleHHEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pen. @enepasnpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMM TOBapOB JJIMTEIHHOIO IMOJIb30BAHUS H3TOTOBUTENb, MpOJaBel JIMOO
YIIOJTHOMOUYEHHAsl OpraHu3alys WIA YHNOJHOMOYEHHBI WHAMBUAYAJIbHBIA HPEANPUHUMATEND
00s13aHBI TIPU TPEIbABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIH CPOK
0€3BO3ME3THO TPEIOCTaBUTh IOTPEOMTENI0 Ha TEPUOJ PEMOHTa TOBAp JUIUTEIHLHOIO
MOJIb30BaHUs, 000NN 3TUMHU K€ OCHOBHBIMH NMOTPEOUTENILCKUMU CBOWCTBAMH, O0ECIICUNB
JIOCTaBKy 3a cBOM cueT. [lepeueHb TOBapOB IIUTENBLHOTO MOJIb30BaHMS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHWE HE paclpocTpaHseTcs, ycTaHaBiauBaercs IlpaButenscTtBoM  Poccuiickoit
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®Denepanuu.
(B pen. ®enepanpHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B ciaydae ycrpaHeHus HEOCTaTKOB TOBapa rapaHTUMHBINA CPOK Ha HEro MpojjieBaeTcs
Ha NepuoJ, B TEYEHUE KOTOPOTrO TOBAP HE UCIOJIb30BAJICS. YKa3aHHbIM MEpUOJ] UCUUCISETCS CO
THS oOpalieHusl MoTpeduTeNnss ¢ TpeOOBaHHMEM OO0 yCTpaHEHHWHM HEIOCTaTKOB TOBapa 10 JIHS
BbIAUM €ro MO0 OKOHYaHMM peMoHTa. Ilpu Bhigaue TOBapa M3roTOBUTENL (IIpOAaBell,
YIIOJIHOMOYEHHAsl OpPraHu3alys WM YINOJTHOMOYEHHBIH WHIAWBHUIYaJbHBIH MpeInpUHUMATEb,
UMIIOpTep) 00s3aH MPEJOCTABUTH B MHCHBMEHHOH (popme moTpeduTento mHGOpPMAIHMIO O JaTe
oOpamieHust motrpedburenss ¢ TpeboBaHHEM 00 YCTpaHEHMM OOHApY>KEHHBIX UM HEJOCTAaTKOB
TOBapa, O JlaTe Mepefay ToBapa MOTPeOUTENeM sl YCTpaHEHHsS HEAOCTaTKOB TOBapa, O JaTe
yCTpaHEHMsI HEOCTaTKOB TOBapa C UX OINHCAaHUEM, OO0 HCIOJb30BAHHBIX 3allaCHBIX YacTIX
(meranax, MaTepuagax) M O JaTe BbLAAYM TOBapa MOTPEOUTENIO MO OKOHYAHUU YCTPaHEHUS
HE0CTaTKOB TOBapa.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-d3)

4. Ilpn ycTpaHeHUU HEJOCTaTKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIET 0 N31eus
WM COCTaBHOM YacTU OCHOBHOI'O M3/€JMsI, HA KOTOpPbIE YCTAHOBJIEHBI TApPAHTUNHBIE CPOKHU, Ha
HOBBIE KOMIUIEKTYIOIIEE M3/EIUE UM COCTaBHYIO 4acTb OCHOBHOI'O M3JIEIMS yCTaHaBIUBAETCS
TapaHTHUHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMILIEKTYIOIEE
U37Ie1ME UM COCTaBHYIO YaCThb OCHOBHOTO M3J€JHUs, €CIM MHOE HE MPEAYyCMOTPEHO 10rOBOPOM,
Y TapaHTUHHBIA CPOK MCUHUCISAETCS CO JHS BBLAAYU MOTPEOUTEN0 ITOr0 TOBApa MO OKOHYAHUU
PEMOHTA.
(. 4 B pen. @enepaspHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa ToBapa HEHaAJIEKAIEr0 Ka4yeCcTBa

1. B cnyyae oOHapyXeHUss NOTpeOMTEIeM HEIOCTaTKOB TOBapa M IPEIbSIBICHUSL
TpeOOBaHUS O €ro 3aMeHe MpojaBell (M3rOTOBUTENb, YIOJHOMOUYEHHAs OpraHu3anus WM
YIIOJIHOMOYEHHBIH MHAWBHUIYaIbHBIA MpEIIpUHUMATEIb, UMIOPTEP) 00sd3aH 3aMEHUTH TaKON
TOBAap B TEUEHHE CEeMH JHEW CO JTHS MpenbsSBIECHUS yKa3aHHOTO TpeOoBaHHS MOTpeOUTENeM, a
npu HEOOXOAMMOCTH JOIOJHUTEIbHOW TMPOBEPKH KayecTBa TaKOro ToBapa MPOAABIOM
(M3roTOBUTENEM, YIOJHOMOYEHHOH OpraHu3alMeldl WM YINOJIHOMOYEHHBIM WMHIUBUIYaJIbHBIM
NpeANpUHUMATEIEM, HMIIOPTEPOM) - B TEUEHHE JABAaALATH JHEW CO JHS IPEIbSIBICHUS
yKa3aHHOr0 TpeOOBaHUs.

Ecim y nponasua (M3roToBUTENS, YIIOJTHOMOYEHHOW OPraHU3alMy WIN YIOJIHOMOYEHHOIO
VHIUBUYaJIbHOIO MpeIIpUHUMATENsd, HUMIOPTEPa) B MOMEHT HpeIbsBIEHHUs TpeOOBaHUs
OTCYTCTBYET HEOOXOAMMBIM IJIs 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh MPOBEAEHA B TEUEHHE
Mecsla co IHs NpeIbsABICHHS TaKoro TpeOoBaHUs.

B paiionax Kpaitnero CeBepa U MNpPUPABHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
oTpedUTENsT O 3aMEHE TOoBapa NOJJICKUT YAOBIECTBOPEHUIO IO €ro 3asBJICHHI0 B CpOK,
HEOOXOUMBIH I OuepeqHON JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TU PalOHBI, B Cilydae
OTCYTCTBHMS Y IIPOZaBILa (M3rOTOBUTENS, YIIOJHOMOYEHHOM OPraHU3aluy WU YIIOJHOMOYEHHOIO
UHIUBUIYAJIbHOTO NIPEANPUHUMATEI, UMIIOPTEpPa) HEOOXOIUMOTIO 11 3aMEHbI TOBapa Ha JCHb
MIPEIbIBICHUS YKa3aHHOT O TPEOOBaHMUSL.

Ecmu ans 3amensl ToBapa TpeOyercss Oojee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTEIS
mpoaasell (M3roTOBUTENb JIMOO YHOJHOMOYEHHAs OpraHu3alus WM  YIOJIHOM OYEHHBIN
WHIUBUAYaIbHbIN NpeIIpUHUMATENb) B TEUEHUE TPEX AHEW CO AHSI NPENbsBICHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0e€3BO3ME3HO NPEJOCTaBHTh IMOTPEOUTETI0 BO BpPEMEHHOE
II0JIb30BAaHUE HA TEPUOJ 3aMEHbl TOBAP UIMTEIBHOIO IOJIB30BAHMS, O0JIAJAIOLIMI 3TUMH XKe
OCHOBHBIMU TOTPEOUTENBCKUMH CBOMCTBaMM, OOECIIEUMB €ro JOCTaBKy 3a CBOH cyeT. ODTO
MIPaBHJIO HE PACIPOCTPAHIETCS HA TOBApbI, epeueHb KOTOPBIX OMpPEAENsieTcs B COOTBETCTBUU C
MyHKTOM 2 ctatbu 20 HacTOAIIEro 3aKOHa.
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(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIErO0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha
TOBAap, HE OBIBILIMI B yIIOTPEOICHUU.

IIpn 3ameHe ToBapa rapaHTHHHBIM CPOK MCUHCIAETCS 3aHOBO CO JHS Ilepeladd ToBapa
MOTPEOUTEIIO.

Cratps 22. CpoKku yIOBJIETBOPEHUS OTJETIBHBIX TPeOOBaHUN OTPEOUTEINS
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpeOoBanus mNOTPEOUTENST O COPa3MEPHOM YMEHBIIEHHHM TIIOKYITHOW IEHBI TOBapa,
BO3MCHICHUHU PpacXOoAOB Ha HCHPABJICHHUC HCAOCTATKOB TOBapa HOTpC6I/ITCHCM HJIIn TPETbUM
JIMIIOM, BO3BpaTe YIJIAYCHHOM 3a TOBAp JCHEKHOH CyMMBI, a TaKKe TpeOOBaHNE O BO3MEIICHUT
Y6I)ITKOB, IMPUYNHCHHBIX HOTpe6I/ITCJ'HO BCJICACTBUC ITPOJAXKU TOBAapa HCHAJICKAIICTO KaUCCTBa
a100 TIpeoCTaBIICHNsT HeHaIexanled MHopManuu o ToBape, MOAJIESKAT YIOBIETBOPEHUIO
IpOAABLIOM  (M3rOTOBUTEIEM, YIIOJHOMOYEHHOH OpraHu3aledl WM  YIIOJHOMOYEHHBIM
WHJVMBHUAYalIbHBIM TPEANPUHUMATEIEM, HMIOPTEPOM) B TEUEHUE JECITH JHEH CO JHA
npeaAbABIICHHUA COOTBETCTBYIOICT O Tpe6OBaHI/I$I.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratpsa 23. OTBETCTBEHHOCTh NpoJaBla (M3rOTOBUTEINS, YHOJHOMOYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOTO HHIUBUAYAJIbHOI'O NPEANPUHUMATEN, HMIIOpTEpa) 3a MPOCPOUKY
BBINIOJIHEHUsI TpeOOBaHUN OTpeOUTES
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHnue npeaycMoTpeHHbIX crathsiMu 20, 21 u 22 Hacrosmero 3aKkoHa CPOKOB, a
TaK>K€ 32 HEBBIMOJHEHUE (3a/1€pKKY BBIIIOJIHEHH) TPeOOBaHUS MOTPEOUTEIISI O TPEAOCTABICHUH
€My Ha T[epuojJ pEMOHTa (3aMEHbl) aHaJOTMYHOTO TOBapa IMpojaasel] (M3roTOBUTEINb,
YIIOJHOMOYEHHAsl OpraHu3alvs WM YIOJHOMOYEHHBIH WHIWBUIYaJbHBIA HpEIIpUHUMATENb,
UMIIOpTEp), AOMYCTHUBIIMKA Takue HapyLIEHWs, yIJIJauMBaeT MOTPEOUTEN0 3a KaKIbld JeHb
MIPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe OAHOr0 MPOI[eHTa LIEHbI TOBapa.

(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsiercd, UCXOAS U3 €ro IeHbl, CYIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TIOTPEOUTENs JMJODKHO OBUIO OBITH  yJOBIETBOPEHO IPOJABIIOM
(u3roToBUTENEM, YIOJHOMOUYEHHOM OpraHu3alnuell WIM YINOJHOMOYEHHBIM WHIUBUIYaJIbHBIM
OpeAlpUHUMATENIEM, HMMIOPTEPOM), B JE€Hb JOOPOBOJBHOIO YIOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WIM B J€Hb BBIHECEHHs CyAeOHOTOo pelleHus, eciu TpedoBaHHE IT00POBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOJHEHUS TpPeOOBaHMM NOTPeOUTENS B CPOKHU, IMPEAYCMOTPEHHbIE
cratbaMu 20 - 22 Hacrosimero 3akoHa, MOTPEOUTENb BIPaBe MO CBOEMY BHIOOpPY MPENbSBUTH
UHBIEe TpeOOBaHMS, yCTAHOBJIEHHBIE cTaThell 18 HacTosmiero 3akoHa.

Crarbst 23.1. IlocnmenctBusi HapylIeHHs MPOAABIIOM CpOKa MepeAadyd MpeaBapUTEIbLHO
OIJIAYE€HHOr0 TOBapa MOTPEOUTENIO

(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-TIPOJAXH, MpeoyCMaTpUBAIOMIMK  00S3aHHOCTh  MOTPEOUTENs
IPEeIBAPUTENBHO OIUIATHTH TOBAp, JOIDKCH COJEPKaTh YCIOBHE O CpPOKE Iepefadd TOBapa
MOTPEOUTENIO.

2. B cnywae, ecnm TpoAaBell, MOJYyYUBIIMH CYMMY TIpEIBAPHTEIBHON OIUIATHl B
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OIIPEICIEHHOM JI0IOBOPOM KYIUIM-IIPOAXH pa3Mepe, He MCIIONHUI 00s3aHHOCTh 110 Iepenaye
TOBapa MOTPEOUTENI0 B YCTAaHOBJIEHHBIH TAaKUM JOTOBOPOM CpOK, MOTPEOUTENH IO CBOEMY
BBIOOpY BIIpaBe MOTPEOOBATH:

Iepelayy OIIAYEHHOI 0 TOBAPA B YCTAHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIPEBapUTEIILHOM OIUIAThI TOBApa, HE MEPEAAHHOIO IIPOJABLIOM.

[Tpu »TOM mOTpeOUTENs BIpaBe MOTPEOOBATH TAKXKE ITOJHOI'O BO3MELICHUS YOBITKOB,
IIPUUMHEHHBIX EMY BCJIEICTBUE HapYLIEHHsI YCTAHOBJIEHHOTO IOTOBOPOM KYIUIU -IPOJIAXkKH CPOKa
nepenadyy MpeaBapuTesIbHO OIIa4E€HHOrO TOBApA.

3. B ciyuae HapylleHUs yCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepenadu
IIPEBAPUTENBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTEN0 MPOAABEll YIUIAYMBAET €My 3a KaxJbli
JIEHb NIPOCPOUYKH HEYCTOHKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYyMMBbI IIPEJBAPUTEIBHON
OIJIaThI TOBApa.

Heycroiika (meHu) B3bICKMBAETCsl CO JIHS, KOT/Ia 10 JOrOBOPY KYIUIM-IIPOJAXH Iepenaya
TOBapa MOTPEOMTEN0 JAODKHA Oblla OBITh OCYILECTBIEHA, N0 [JHS IepeAayd ToBapa
HOTPEOUTENI0 MM JIO JHSA YJIOBJIETBOPEHUs TpeOOBaHUS NOTPEOMTENs O BO3BpaTE €eMy
IIPEABapUTEIbHO YILUIAYEHHON UM CYMMBI.

CyMMa B3BICKAaHHOM NOTpeOMTENeM HEyCTOMKM (IIEHHM) HE MOXET IPEBBIIIATh CYMMY
IIpEBAapUTEILHON OIIAThI TOBApA.

4. TpeOGoBaHusi mOTpeOUTENS O BO3BpaTe YIJAYEHHOH 3a TOBap CyMMbI M O IOJHOM
BO3MELICHUN YOBITKOB IOJUIEXKAT Y OBJICTBOPEHUIO MPOJABIIOM B T€UEHHE JECATU JAHEH CO THS
IpeIbsBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeboBaHusi mOTpeOUTENs, YCTAaHOBJIEHHBbIE ITYHKTOM 2 HAcTOSIIEH CTaTbu, HE
MOJUIEXKAT YJOBJIETBOPEHUIO, €CIM MPOJABELl JOKaXET, 4YTO HapylleHHE CPOKOB Iepenadu
HNOTPEOUTENIO MPEABAPUTENBHO OIUIAYEHHOI'0 TOBApa IMPOM30ILIO BCIEACTBHE HENPEOI0IMMOI
CHJIbI WJIM 110 BUHE MOTPEOUTENS.

Cratbs 24. PacdeTsl ¢ moTpeduTeneM B caydae IpUOOpPETEHHSI UM TOBapa HEHAJIeKAIIEro
KauecTBa

1. Ilpu 3ameHe TOBapa HEHAJIKAIIETO Ka4eCTBAa HA TOBAp ATOM K€ MapKu (ITUX Ke
MoJlenH U (WIK) apTHKYJIa) epepacyeT [eHbl TOBapa He POU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpn 3ameHe ToBapa HEHaJJIEXKAIllEro KayecTBa HAa TaKOH K€ ToBap Ipyrod MapkKu
(Momenu, apTuKyJja) B ciydae, €ClId 1I€Ha TOBapa, MOAJIEkKAIIEro 3aMeHe, HUXKE IIEHbl TOBapa,
IPEAOCTaBICHHOI'O B3aM€EH, MOTPEOUTEINb T0DKEH NOIIaTUTh Pa3HUILy B 1I€HAX; B CiIydae, eclid
LIEHa TOBapa, MOJUIEKAILEro 3aMeHe, BBIILIE LIEHbI TOBApa, IPEI0CTaBIEHHOI O B3aMEH, Pa3HULIA B
[IeHaX BbIIauuBaeTcs norpedutento. Llena ToBapa, mojyexaniero 3aMeHe, ONpeenseTcs Ha
MOMEHT €ro 3aMEHbl, a €cliM TpeOOBaHHWE NOTPEOUTENS HE YJOBJIETBOPEHO IPOAABIIOM, II€HA
3aMEHSEMOr0 TOBapa M II€Ha I[EepedaBaeMoro B3aMEH TOBapa ONPENENIOTCS Ha MOMEHT
BBIHECEHUS CYJIOM PEIIEHUS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsBieHus moTpeOuTeneM TpeOOBaHUS O COpPa3MEpPHOM YMEHbBIICHUU
MOKYTHOM IIeHbl TOBapa B pacueT MPUHUMAETCA LI€Ha TOBapa Ha MOMEHT M pPENbsBICHUS
norpedbureneM TpeOoBaHHS 00 YIIEHKE WJIM, €CIM OHO JOOpOBOJBHO HE YJIOBJIETBOPEHO, HA
MOMEHT BBIHECEHHUS CYZIOM PELIEHHsS O COPa3MEPHOM YMEHbIIIEHUH TOKYITHON [IEHBI.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJUISKAIIEro KadecTBa MOTpPeOUTENb BIpaBe TpeOOBATh
BO3MELIEHUSI Ppa3HULBI MEXJIY LEHOW TOBapa, YCTAaHOBJEHHOM JOrOBOPOM, H ILIEHOHN
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YJOBJIETBOPEHUS TaKOro TPeOOBAaHUS
Wi, eciu TpeOoBaHHE TOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHMS CYJIOM
pereHusl.

(. 4 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-03, B pen. @enepanbHOro 3akoHa oT
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21.12.2004 N 171-03)

5. B caydae BoO3BpaTa TOBapa HEHAJUICKAIIErO KadecTBa, NPOJAHHOTO B KPEHIHT,
MOTPEOUTENIO BO3BpAIlaeTCsl YIUTAYSHHAsI 32 TOBAp JACHEKHAS CyMMa B pa3Mepe IMOranieHHOro
KO JIHFO BO3BpaTa YKa3aHHOI'0 TOBapa KPeauTa, a TAK)KE BO3MEIIACTCS IJ1aTa 3a MPeJ0CTaBIICHHUE
KpeauTa.

(. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHaJJIEkKAIIEro KauecTBa, MPUOOPETEHHOTO MOTpeOnTEEM
3a cYeT MOTPEOMTEIBCKOro Kpemurta (3aiima), mpojaBer] 00s3aH BO3BPATUTH IMOTPEOUTEITIO
yIJIAYEHHYIO 32 TOBap JCHOKHYI CYMMYy, a TaKKe€ BO3MECTHTHh YIUIAUCHHBIC MOTPEOUTEIIEM
MIPOIICHTHI M HHBIE TIJIATEXH 110 JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(n. 6 BBenen PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratea 25. [IpaBo moTpebuTens Ha OOMEH ToBapa HaJUJISKAIIETO KauyecTBa

1. IToTpebutens BrpaBe 0OMEHSTh HEMPOIOBOILCTBEHHBIN TOBAp HaAJIEKAIIEro KauecTBa
Ha aHAJIOTMYHBII TOBap y MPOAABIA, Y KOTOPOro 3TOT TOBAap ObLI MPUOOPETEH, €CIIN yKa3aHHBIN
TOBap He nojoueln no Gopme, radbapuram, pacoHy, paclBETKE, pa3Mepy MU KOMILJIEKTAI[1H.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens uMeer mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBAapa HaJJIEKAILEro
Ka4yecTBa B TEUCHHUE YETHIPHALIATH JHEH, HE CUNTas AHS €r0 MOKYIIKH.

OOMeH HEempoAOBOJILCTBEHHOIO TOBapa HAJJIEKAIIEro KayecTBa IMPOBOAMUTCH, €CIIH
yKa3aHHbIM ToBap He ObLT B yHOTpEOJIEHUH, COXPAHEHbI €r0 TOBAPHBIN BUI, MOTPEOUTEIbCKIE
CBOMCTBA, MJIOMOBI, (haOpHUHbIE SPIBIKH, a TAKKE MMEETCS TOBApHBIH Y€K WJIM KacCOBBIM 4eK
00 MHOM MOATBEPXAAIOUIMM OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTcyTcrBUE Yy
oTpeduTeNs] TOBAPHOTO Y€Ka WM KAacCOBOTO 4eKa JIMOO MHOro IMOJTBEPXKJAIOLIEro OIaTy
TOBapa JOKYMEHTA HE JIMILAET €r0 BO3MOXHOCTHU CCbUIATHCSA HA CBUAETEIbCKHUE ITOKa3aHUS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TepeueHs TOBapoOB, HE MOAJSKALIIMX OOMEHY MO OCHOBAHMSAM, yKa3aHHBIM B HACTOSLICH
craThe, yreepxaaercs [IpasutensctBom Poccuiickoit denepanun.

2. B cnydae, ecnu aHAJOTMYHBIN TOBap OTCYTCTBYET B IMpOJa)Xe Ha JeHb OOpalleHus
noTpeduTens K MpoAaBIly, MOTPEOUTENb BIPaBEe OTKA3aThCS OT MCHOJHEHUS JOroBOopa KyILJIH-
IIpOAaKM M NOTpedOBaTh BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIM TOBap JEHEKHOH CyMMBI.
TpeboBanne morpebutens O BO3BpaTe YIUIAUEHHOH 3a yKa3aHHBIA TOBap JEHEKHOW CyMMBbI
MOJIVIEKUT YA OBJIETBOPEHUIO B TE€UEHUE TPEX JTHEN CO JHS BO3BpaTa yKa3aHHOIO TOBapa.

[To cornamenuo MoTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXKET ObITh MpeNyCMOTPEH
IpU MOCTYIJIEHUH aHAJIOTMYHOro ToBapa B mpoxaxy. IlponaBer o0s3aH He3aMeAIUTEIbHO
COOOIINUTH MOTPEOUTEINIO O MOCTYINIEHUH aHAJIOTUYHOTO TOBApa B MIPOAAXKY.

(m. 2 B pen. @enepasnpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratea 26. YTpatuna cuiy. - @enepanbabiil 3akoH 0T 25.10.2007 N 234-03.
Craths 26.1. JIuCTaHIIMOHHBIN CIOCOO MPOAAKH TOBapa
(BBenena denepanpHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JoroBop pO3HHYHOH KYIUIM-TIPOAAXH MOXET OBITh 3aKII0YeH Ha OCHOBAaHUU
O3HAKOMJIEHUS] TIOTPEOMUTENSI C MPEAJIOKEHHBIM IPOJABIOM OMHMCAHHUEM TOBapa MOCPEICTBOM
KaTaJIoroB, MPOCHEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEACTB CBSA3U (TEIEBU3MOHHOM, MMOYTOBOA,
pPamuOCBA3M M JIPYTMX) HIM HWHBIMH HCKIIOYAIOIIMMH BO3MOXHOCTH HEMOCPEICTBEHHOIO
O3HAKOMJIEHUSI MOTpeOuTeNsl ¢ TOBapoM JHOO 00pas3loM ToBapa MpPU 3aKIIOUYEHHH TaKOTO
JI0TOBOPA (AMCTAaHIIMOHHBIN CITOCO0 MPOAAKU TOBapa) COCOOaMH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. IlpogaBIOM A0 3aKJIOYEHHs] JOrOBOpa JOIKHA OBITh MPEIOCTAaBICHA NOTPEOUTEIO
nHpopMmaiuss 00 OCHOBHBIX NOTPEOMTENbCKUX CBOWCTBaX ToBapa, 00 azapece (mecre
HaX0XKJIeHUs) MpoJaBLa, 0 MECTE U3rOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HAaUMEHOBAHHUU
(HamMeHOBaHWM) TIpoAaBIa (M3TOTOBUTEIS), O IIEHE U 00 YCIOBUSAX MPHUOOPETEHHS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIyKOBbI, CPOKE TOAHOCTU U FapaHTHIHOM CpPOKE, O MOpsAIKE OIIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHHE KOTOPOTO IEHCTBYET MPEII0KEHNE O 3aKII0UEHUH JOIOBOpa.

3. Torpeburenmto B MOMEHT JOCTaBKM TOBapa IOJDKHA OBITh B MHCHMEHHOH (opme
npeaocTaBieHa WH(oOpManus o ToBape, nmpeaycMoTpeHHast ctaTheil 10 Hacrosmiero 3akoHa, a
TaKkXe MpelyCMOTpPEHHas MyHKTOM 4 HacToAlled craThu MH(OpPMalUs O MOPSAAKE U CPOKax
BO3BpaTa ToBapa.

4. IloTpebuTenp BIpaBe OTKA3aTHCS OT TOBAapa B J000E BpeMs J0 €ro mepeaayu, a mocie
nepeady ToBapa - B TEU€HHE CEMU JTHEH.

B cmyuae, ecium umHpOpManus O TOpSAKE W CpOKax BO3BpaTa TOBapa HaJICKAIIETO
KauecTBa He Oblla MpedocTaBieHa B NHCbMEHHOH ¢GopMe B MOMEHT JIOCTaBKM TOBapa,
oTpeduTeNnb BIpaBE OTKa3aTbCid OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTa Iepeladyu
TOBapa.

BosBpaT TOBapa Hajjexallero KadecTBa BO3MOXEH B Cllydae, €CIIM COXPAaHEHbI €ro
TOBApHBI BUJ, MOTPEOUTENbCKHE CBOMCTBA, a TAaKXKe TOKYMEHT, MOATBEPXKIAOMUN (akT u
yCIIOBUSL ~NOKYIKHM  yKa3aHHOro ToBapa. OTcyTrcTBUEe y  MOTpeOuUTENs  JOKYMEHTa,
HOATBEP)KAAIOIIEro (pakT U yCIOBUS MOKYIIKHM TOBapa, HE JMILIAET €r0 BO3MOKHOCTH CChLIAThCS
Ha Jpyrue JoKa3aTelabCcTBa IPUoOpEeTEeH s ToOBapa y JaHHOTO PoJaBIia.

[Torpeburens He BIIpaBe OTKa3aTbcs OT TOBAapa HAJUIEKAILETO KayecTBa, HMMEIOILEro
UHIUBUIYaIbHO-OIIPE/I€JICHHbIE CBOWCTBA, €CJIM YKa3aHHBIM TOBAap MOXET OBbITh HCIOJIb30BAaH
UCKJIIOUUTEIBHO IPUOOPETAIOLINM €T0 MOTPEOUTENIEM.

[Tpu oTkaze nmotpeOuTesst OT TOBapa MPOJIABELl JOJDKEH BO3BPATUTh EMY JICHEKHYI0 CYMMY,
YIJTAYEHHYI0 OTPeOUTENIeM 110 JOTOBOPY, 3a MCKIIOYEHHEM PacXOAOB MPOJaBlia Ha JOCTaBKY
OT TOTpeOuTeNs BO3BPALICHHOTO TOBapa, HE IO3JHEE 4YeM uepe3 JecsATh THEH co JTHS
MPeABSABICHNS TOTPEOUTENEM COOTBETCTBYIOIEIO TPEOOBAHMUS.

5. TlocnencTBus mpofaki TOBapa HEHAJIEXKAIIEro KauecTBa JAMCTAHIMOHHBIM CIOCOOOM
MPOAaKH TOBapa YCTAHOBJIEHBI IMOJIOKEHUSMU, MPEIyCMOTPEHHbIMH cTaThsiMu 18 - 24
HACTOSAIIET0 3aKOHa.

Cratbs 26.2. [IpaBuna npogaxxu OTAEIbHBIX BUI0B TOBAPOB
(BBeneHa denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaku OTAEIbHBIX BHUJOB TOBApOB YycTaHaBIMBaIOTCsA IlpaBHTEIHCTBOM
Poccuiickoi ®enepaunm.

Taasa I11. 3AIIIATA ITPAB IOTPEBUTEJIEN ITPUA BHIOJIHEHUN
PABOT (OKA3AHHUHA YCJIVYT)

Cratbs 27. Cpoku BBINOJIHEHHS paboT (OKa3aHUS YCIIYT)

1. UcnonauTens 00s13aH OCYIIECTBUTH BBIMOJHEHUE PabOThI (OKa3aHUE YCIyrd) B CPOK,
YCTAHOBJIEHHbII NpaBUIaMU BBIIIOJHEHMSI OTAEJIbHBIX BUJOB paboT (OKa3aHUs OTAEIbHBIX BUIOB
YCIIyT) WM JIOTOBOPOM O BBINOJIHEHHMH padoT (0kazaHMM yciyr). B moroBope o BBINOJIHEHUH
paboT (OKa3aHWHM YCIYr) MOXET IpPeIyCMaTPHBATHCS CPOK BBIMONHEHHUs pabOThl (OKa3aHUS
yCIyru), €CiIM YyKa3aHHbIMH IpaBWJIaMHU OH HE IPENlyCMOTpPEH, a TAaKXKE CPOK MEHbIIEH
MPOAOKUTEIBHOCTH, YEM CPOK, YCTAaHOBJIEHHBIN yKa3aHHBIMU MTPaBUIIaMHU.

2. Cpoxk BBINONTHEHUS paboThI (OKa3aHUS YCIYTH) MOXKET OMPEesThCs TaTol (Ieproaom),
K KOTOpPOW JOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE PabOTHl (OKa3aHHWE yCIIyTu) Wi (M) JaTou
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(mepuonoM), K KOTOpOH MCIOIHUTENb JIOJDKEH MPUCTYIUTh K BBINOIHEHUIO PabOThl (OKa3aHUIO
YCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyuae, ecinu BbIOJTHEHUE paOOTHI (OKa3aHUE YCIIyTH) OCYHIECTBISETCS MO YaCTsIM
(ocTaBKa MEpUOAMYECKON MEYaTH, TEXHUYECKOe OOCIyXHBaHHE) B TEUCHHE CpOKa JeHCTBUA
JIOTOBOpa O  BBINOJHEHMHM pPaboT (OKa3aHWU YCIYyr), JOJDKHBI —IpelycMaTpUBaTHCS
COOTBETCTBYIOIINE CPOKH (TIEPUOIbI) BHIMOTHEHHUS TAKUX PadOT (OKa3aHUS YCIIyT).

[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITH NPEAYCMOTPEHBI TAaKXKe CpPOKU
3aBEpUICHUS OTJIEIbHBIX 3TANIOB pabOTHI (TPOMEKYTOUHBIE CPOKH).

(1. 3 BBennen denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

Cratbst 28. IlocnencTBusi HapyLIEHMs] HCIIOJIHHUTENEM CPOKOB BBIIOJIHEHUS padoT
(oxa3aHus yciyr)

1. Ecnu ucniogHUTENs HAPYUIMJI CPOKH BBIMOJIHEHUS paboThI (OKa3aHUSI YCIYyTu) - CPOKU
Hayvaja ¥ (WJIM) OKOHYAHHUS BBIOJHEHUS padOThl (OKa3aHUS YCIYTH) U (WIK) IPOMEXKYTOUHbIE
CPOKH BBINOJIHEHUs pabOThl (OKa3aHUsl yCIyru) UJIM BO BPeMs BBINOJHEHUS paOOThl (OKa3aHUS
yCIIyTu) CTajlO0 OYEBHUJHBIM, YTO OHAa HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENb IO CBOEMY
BBIOOpY BIIpaBe:

(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIOJIHUTENIO HOBBIN CPOK;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrHM) TPETbUM JIMIIAM 32 Pa3yMHYIO I[E€HY
WM BBIOJIHUTH €€ CBOMMH CUJIaMU U NOTPeOOBaTh OT MCIIOJIHUTENS BO3SMEILEHHS TOHECEHHBIX
pacxoioB;

oTpeOOBaTh YMECHBIIICHHS IIEHBI 3 BBIMOJHEHHUE PA0OThI (OKa3aHUE YCITYTH);

0TKa3aTbCsl OT UCIIOJHEHHUSI IOT0BOPA O BBIOJIHEHUH padOoThI (OKa3aHUH YCIYTH).

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens BpaBe moTpeOOBATh TAKKE IMOTHOTO BO3MEIIECHUSI YOBITKOB, MPUINHEHHBIX
€My B CBSI3M C HapylIEHHEM CpPOKOB BBIMOJHEHHUS paboThl (OKa3aHHS YCIYrW). YOBITKH
BO3MENIAIOTCS B CPOKHU, YCTaHOBJICHHBIC ISl YOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTeNs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHBbIE NOTPEOUTENEM HOBBIE CPOKH BBINOJIHEHMsI paOOThHl (OKa3aHUS YCIYI'H)
yKa3bIBAIOTCS B IOTOBOPE O BBHIMOJIHEHUU paOOThI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

B cnyyae mpocpodkd HOBBIX CPOKOB IMOTPEOHTENh BIIpaBe MPEIbSBUTH HCIOIHHUTEIIO
UHblEe TpeOOBaHMs, YCTAHOBJIEHHbBIE IYHKTOM | HacToOsIIIEH CTaThu.

3. llena BbImoJHEHHON paboOTHI (OKa3aHHOW YCIyIrW), BO3BpallaeMasl MOTPEOUTEN0 IpU
OTKa3e OT MCIOJHEHMs JOroBopa O BBINOJHEHUH pabOThl (OKAa3aHUU YCIYrH), a TaKxKe
yuyuThIBa€Mask TpPU yMEHBIIEHUU LIEHbl BBHIMOJHEHHOW paboThl (OKa3aHHOH yCIyru),
OIpPEENSIETCS] B COOTBETCTBUU C MyHKTaMu 3,4 u 5 cratbu 24 HacToAILLEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTka3e OT HCIIOJIHEHHUS JOrOBOpa O BBINOJHEHUH DPaOOThl (OKa3aHUU YCIYIH)
UCIIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaT, IPOM3BEAECHHBIX B Ipoliecce
BBITIOJIHEHUSI PA0OTHI (OKa3aHMS YCIIYTH), a TAK)KE TUIATHI 32 BBHIITOJIHEHHYIO paboTy (OKa3aHHYIO
yCIYTy), 3a MCKIIOYEHHEM Cily4yasi, €CIM TOTpPeOUTENb TPHUHI BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTy).

(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ab3ar1 nckirodeH. - degepanbHblil 3akoH 0T 17.12.1999 N 212-03.

5. B ciayyae HapyIIeHusl YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUS YCIyTH)
WM Ha3HAYEHHBIX MOTpeOWTEeJIeM Ha OCHOBAaHHMM IMyHKTa | HAcTOAIEH CTaThU HOBBIX CPOKOB
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UCIIOJHUTENb YIJIauMBaET MOTPEOUTENIO 32 KKl AEHb (4ac, €CM CPOK OMpeAeNieH B yacax)
MPOCPOYKH HEYCTOWKY (TMEeHI0) B pa3Mepe TpeX NPOLEHTOB IICHBI BBHINOJHEHUS PaldOoThI
(okazaHUsA YCIyTrH), a €CJM II€Ha BBINOJHEHUs paboThl (OKa3aHUs YCIYTH) TOTOBOPOM O
BBITIOJIHEHUH PA0OT (OKa3aHWUUW YCIYyr) HE OIpeaeseHa - oOmiei IeHsl 3akas3a. [loroBopom o
BBITIOJIHEHUH PpadOT (OKa3aHUU YCIYr) MEXKIy MOTpEeOUTENeM U HCIOIHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BEICOKUM pa3Mep HEYCTOMKH (TIEHH ).

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (TieHs1) 3a HapyIIeHHEe CPOKOB Haydalia BBITIOJHEHUS paOOThl (OKa3aHUs YCIYTH),
€e JTama B3BICKMBACTCS 32 KaXKIbIH JIeHb (Yac, €CIM CPOK ONpeleieH B yacax) MPOCPOUYKU
BILUIOTh JI0 Hayajia BBINOJHEHHS pPalboThl (OKa3aHUs YCIYyTH), €€ 3Tama WM MpeIbsSBICHUS
norpebuTeneM TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTAaThH.

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylLIeHME CPOKOB OKOHYAHHs BBINOJHEHMs paboThl (OKa3zaHUs
yCIyru), €e dSTama B3BICKMBAETCS 3a KaXIbld JEHb (Yac, €cli CpPOK OMpeleleH B yacax)
IPOCPOYKH BIJIOTh JO0 OKOHYAHHS BBIMOJHEHHS pPaboThl (OKa3aHUS YCIyru), ee dTama Wid
IpeAbsIBICHUs TOTpeduTeneM TpeOOBaHUMN, MPEAYCMOTPEHHBIX TyHKTOM | HacTosiel cTaThy.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOM NOTpeOUTENeM HEYyCTOMKM (IIEHH) HE MOXKET IpeBBIIAaTh IEHY
OT/EJIHOIO BH/JIA BBIOJHEHUS paboThl (OKa3aHUs YCIYI'H) MU OOLIYyIO0 LIEHY 3aKa3a, €CJIU LieHa
BBIMIOJIHEHUSL OTIENBHOrO BHAAa paboThl (OKa3aHUsA YCIYT'H) HE ONpeIeNneHa IOrOBOPOM O
BBIMOJIHEHUU Pa0OThI (OKa3aHUH YCIIyTH).

Pasmep HeycTolKH (II€HU) OMpenenseTcs, UCXOAs U3 LIEHbI BHIOJHEHUS padoThl (OKa3aHus
ycIyru), a eclid YKa3aHHas IIeHa He OIpeaeNieHa, HcXoas H3 oOmed IjeHbl 3akasa,
CYLIECTBOBABILIEHl B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs] AOKHO ObUIO OBITh
yJIOBJIETBOPEHO HCIIOJIHUTENEM B J€Hb JOOPOBOJBHOIO YJOBJIETBOPEHUS TAKOro TPeOOBAHMS
WIM B JICHb BBIHECEHHS CyAeOHOrO pelIeHHUs, €Clu TpeOoBaHHE MOTpeOUTENs N0OPOBOIHHO
YJIOBJIETBOPEHO HE OBLIIO.

6. TpebOoBaHus mMOTpeOUTENs, YCTAaHOBJIEHHBIC ITYHKTOM | HacTosmed CcTaTbu, HE
MOJIIeKAT yJIOBJIETBOPEHUIO, €CIIU UCIOJHUTENb JJOKAXXET, YTO HApYILIEHUE CPOKOB BBIIOJTHEHUS
paboThl (OKa3aHWsI YCIyTH) TMPOM3OIUIO BCIEACTBUE HEMPEOAOTUMON CHUJIBI HWIIM IO BHUHE
norpeduTens.

Cratesa 29. IlpaBa motpedutens mpu OOHAPYKEHUU HEIOCTATKOB BBITOJHEHHOW PabOTHI
(OKa3aHHOM yCIyTrH)

1. IoTpeburens mpu OOHAapY>KEHUU HEAOCTATKOB BBHINOJIHEHHOH pPabOThI (OKa3aHHOMN
YCIIYTH) BIIPaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOI0 yCTPaHEHMsI HEJOCTATKOB BIMOJIHEHHON pabOoThl (0Ka3aHHOM yCIIyTH);

COOTBETCTBYIOIEIO YMEHbIIEHUS 1[€HbI BBIMOIHEHHON paboThI (OKa3aHHOM YCIIyTH);

0€3BO3ME3THOI0 M3TOTOBJIEHUS APYrod BEIIM U3 OAHOPOJHOIO MaTepuana TaKoro e
KayecTBa WJIM MOBTOPHOTO BHIMOMHEHHs paboThl. [Ipu 3TOM morpeOuTtens o0s3aH BO3BPATUTH
paHee mepeJaHHyI0 eMY HCIIOJHUTENEM Belllb;

BO3MEIICHHUS IMOHECEHHBIX UM pACXOAOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOIHEHHON
paboThl (OKa3aHHOM yCIYyrd) CBOMMH CHJIAMU WJIM TPETBUMHU JIMLIAMHU.

VYnosnerBopeHue tpedoBaHU MOTpeOUTENsT 0 0€3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB,
00 M3rOTOBJIEHUU JIPYrod BEIIM WA O MOBTOPHOM BBIMOJIHEHUM PabOThI (OKa3aHUU YCIYT'H) HE
0CBOOO’KIa€T HMCHOMHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapylIeHHE CpoKa
OKOHYaHUS BBIMTOJHEHUS pa0OTHI (OKa3aHUS YCIIYTH).
(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

[TorpebuTens BmpaBe OTKa3aThCs OT HWCIOJHEHHUS JOTOBOpPAa O BBIMOJHEHUU pPaOOTHI
(oka3aHMM yCIyru) ¥ MOTpeOOBaTh MOJHOIO BO3MEIIEHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyrW) HeE
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ycTpaHeHbl ucrnonnuresneM. Ilorpedburens Takxke BIpaBe 0TKAa3aTbCs OT UCIOJHEHHUS J0roBOpa O
BBIIIOJIHEHUH paboThl (OKa3aHUU YCIYTu), €CIM UM OOHApyXeHbl CYIECTBEHHbIE HEJOCTATKU
BBIIIOJIHEHHOM pa0oThl (OKa3aHHOW YCIyI'M) WM UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIIOBUHN
JI0rOBODA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BripaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HEJOCTaTKaMU BBHITIOJHEHHONW paloThl (OKa3aHHOW yCIyru). YOBITKH
BO3MENIAIOTCSI B CPOKHU, YCTAaHOBJICHHBIE UISI YJIOBJIETBOPEHUSI COOTBETCTBYIOIMX TpeOOBaHUM
notrpeduTens.

2. llena BbImoJHEHHOW pabOThl (OKa3aHHOM YCIJyru), BO3BpallaeMas MOTPEeOUTENo MpHU
OTKa3€ OT MCIOJHEHMs JOroBopa O BBINOJHEHUH paOOThl (OKa3aHUM YCIyTH), a TakKke
YUUTBIBA€Masi MPU YMEHBIIEHUU LIEHbl BBINOJHEHHOW paboThl (OKa3aHHOH yCIyrH),
OTIpEENSIETCS] B COOTBETCTBUU C MyHKTaMu 3,4 u 5 cratbu 24 HacToAIIEero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHuUsl, CBA3aHHbBIE C HEAOCTATKAMU BBINOJIHEHHONW paboThl (OKa3aHHOM yCIIyrH),
MOT'YT OBITh MPEABABICHBI NPU NMPUHATUN BBINOJHEHHOW paboThl (OKa3aHHOM YCIIyTH) WM B
XO/l€ BBINOJHEHUS paboThl (OKa3aHWsl yCiIyru) JubO, €cilM HEBO3MOXHO OOHApyXHUThb
HEIOCTaTKH IpU NPUHATHM BBIIOJHEHHOW palOOThl (OKAa3aHHOM YCIYyru), B TEUEHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIILIUM ITYHKTOM.

[Torpeburens BHpaBe MNpeabsBIATH TPeOOBAaHUS, CBSI3aHHBIE C  HEAOCTATKAMHU
BBIITOJTHEHHOW PaboThl (OKa3aHHOM yCIyrH), €Cid OHM OOHAapy>KeHbl B TEUEHHE IapaHTUHHOIO
CpOKa, a IpHU €ro OTCYTCTBMM B Pa3yMHBbId CPOK, B IpeAeNax ABYX JET CO JHS NPUHATHS
BBIIIOJIHEHHON pPa0oThl (OKa3aHHOW YCIIyTW) WM ISTH JIET B OTHOUIEHUMM HEJOCTaTKOB B
CTPOEHUHU ¥ UHOM HE/IBH)KHMOM HMYIIECTBE.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. VIcmoJIHUTEIh OTBEYAET 32 HEMOCTATKH PaboThl (YCIyru), Ha KOTOPYK HE yCTaHOBIICH
rapaHTUHHBIN CPOK, €CIIM MOTPEOUTEINb JOKAXKET, YTO OHU BOSHUKIIU 0 €€ MPUHITUS UM HIH 110
IIPUYMHAM, BOZHUKILIUM J0 3TOIO MOMEHTA.

B otHOomenun pabGoTel (yciyru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CpOK,
WCTIOJTHUTENb OTBEYAET 3a €€ HEJOCTATKHU, €CIIU He J0KaXKEeT, YTO OHU BOSHUKIIM MTOCIIE IPUHATUS
paboThl (ycayru) moTpeduTeseM BCIIEACTBIE HapyIICHHs UM [IPaBUJI UCIOJIb30BaHUs pe3yJIbTaTa
paboThl (yciayru), el CTBUM TPEThUX JIUI MJIM HEMPEOI0OJTUMON CUJIBI.

(. 4 BBenen PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeyCMOTPEHHBIM JOrOBOPOM FapaHTUIHBIA CPOK COCTaBIIIET MEHEE
IBYX JIET (TSTU JIET Ha HeBUKMMOE UMYIIIECTBO) U HEAOCTaTKU paboThl (yciayru) oOHapyKeHbl
HoTpeOuTeNeM MO MCTEUEHUH TapaHTUHHOIO CpPOKa, HO B Ipefenax JBYX JieT (MATH JeT Ha
HEJBM)KMMOE UMYILIECTBO), MOTPEOUTENb BIpaBe NMPeIbsIBUTh TPeOOBaHUS, NPEIyCMOTPEHHBIE
IIyHKTOM | HacToslIel CTaTbU, €CIU JOKAXKET, YTO TaKHe HEIOCTAaTKH BO3HUKIHU A0 MPUHSITUS
UM pe3yibTata paboThl (YCIYI'H) WK IO IPUYMHAM, BO3HUKIIUM 10 3TOrO MOMEHTA.

(m. 5 BBenen dexnepanbHbM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISBICHHS CYILIECTBEHHBIX HEIOCTATKOB palOThI (yCiIyru) HOTpeOHUTENb
BIIPaBE NPENbSIBUTh UCIOJIHUTENO TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHUHM HEJOCTaTKOB,
€CIIM JTOKa)KEeT, YTO HEJJOCTATKH BO3HUKIIU J10 IPUHATHUS UM pe3yJibTaTa paboThl (YCIyr) WM 10
[IPUYMHAM, BOSHHUKIIUM JI0 3TOI'0O MOMEHTa. DTO TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO, €CIU
TaKue HeJ0CTaTKH OOHAPYKEHbI [0 UCTEUEHUH JBYX JIET (MSATH JIET B OTHOLIECHUH HEJBUKUMOTO
MMYIIECTBA) CO JIHS MPUHATUS Pe3yJibTaTa padoThI (YCIyru), HO B TIPE/Iesiax YCTAHOBJICHHOTO Ha
pe3yabTaT paboThl (YCIyrH) Cpoka CIyXObl MM B TEUCHHE IECATH JIET CO JHS HPUHATHS
pe3ynbTaTa paboThl (YCIyrd) MOTpeOUTENIeM, eClii CPOK CIyXObl He ycraHOBJeH. Ecin manHOe
TpeOOBaHHE HE YJOBJIETBOPEHO B TEUYEHHE /BAIIATH JHEH CO JHSA €ro NpeaAbsSBICHUA
notpeduTeneM WM OOHAPY)KEHHBI HENOCTAaTOK SIBIJISETCS HEYCTPAaHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOILIETO YMEHBIICHHUS 1I€HbI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHUS ITOHECEHHBIX MM pPACXOI0B II0 YCTPAaHEHHIO HEIOCTATKOB BBITIOIHEHHON
paboThl (OKa3aHHOM yCIYry) CBOMMH CHJIAMHU HJIM TPETHUMHU JIMLIAMU;

OTKa3a OT MWCIOJHEHUS JOroBopa O BBINOJHEHUM paboThl (OKa3aHUM YCIYrH) U
BO3MEIIICHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 30. Cpoku ycTpaHEHHS HEA0CTAaTKOB BBIOJIHEHHOM paboThl (OKa3aHHOM yCiIyTrn)

Henocratku paboThl (yciyru) T0JKHBI ObITh YCTpaHEH bl HCIIOJIHUTENEM B Pa3yMHBIH CPOK,
Ha3HauYEHHbIN MOTPEOUTENIEM.

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - DexgepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

HasHaueHHblit moTpeOHTENEM CPOK YCTpaHEHMsI HEIOCTaTKOB TOBapa YKas3bIBAaeTCsl B
JIOTOBOpE MM B MHOM IIOJNHUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JHM0O0 B 3asBJICHUH,
HarpaBJIEHHOM MOTpeOUTENeM UCIIOIHUTEIIIO.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHue NPEeJyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpPaHEHHUS HEJOCTATKOB
BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIIYI'M) UCIOJHUTEINb YIJIaYuBaeT MOTPEOUTENIO 32 KayK Il
JIeHb IIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U HOPsIOK UCUUCICHUSI KOTOPOH ONpPEeNsioTCs B
COOTBETCTBHUHU C IIYHKTOM 5 CTaThy 28 HACTOALIEr O 3aKOHA.

B ciydae HapyIieHus yka3aHHBIX CPOKOB OTPEOUTENb BIPABE NPEIbABUTH HCIIOJIHUTEIIO
UHbIEe TpeOOBaHMs, IPEyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTbu 29 HacTOALIEro 3aKoHa.

Cratbs 31. Cpoku yJ10BJIE€TBOPEHHUS OTJEIbHBIX TPEOOBAaHUI OTpEOUTEINS

1. TpeGoBanus moTpeOUTENST 00 YMEHBIICHHUH IIEHBI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUWU PACXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyru) CBOMMH CHUJIAaMH WUJIM TPETHUMH JIMIAMH, a TaKXKe O BO3BpaTe YIIauYeHHOMN
3a paboTy (yciyry) IEHEKHOW CyMMBbI W BO3MEIICHWU YOBITKOB, MPUUYUHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHUS OTOBOpa, MPeIyCMOTPEHHbIE MYHKTOM | ctatbu 28 u myHkTtamu 1 u 4
cratbu 29 Hacrosmiero 3akoHa, MOJUIEXKAT yIOBJIETBOPEHUIO B AECSITUIHEBHBIM CPOK €O JIHS
MPEABSBICHNS COOTBETCTBYIONIETO TPEOOBAHMUS.

(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusa motpeOuTenass O O€3BO3ME3AHOM H3TOTOBJIEHUU JPYrod BEIIM U3
OJTHOPOJHOTO MaTepHaja TaKoro e KadecTBa HJIM O IOBTOPHOM BBIMOJIHEHUH pPaOOTHI
(OKa3aHMM YCIYrW) MOAJEKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH MM CPOYHOTO
BBITIOJIHEHUS PaOOTHI (OKa3aHUsl YCIYTH), a B Cllydae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPETYCMOTPEHHBIA JOTOBOPOM O BBIMOJHEHWU pabOThl (OKa3aHWHM YCIYTH), KOTOPBIA OBLI
HEHa/1JIe)Kalle UCIIOIHEH.

3. 3a HapyumieHue NPEeIyCMOTPEHHBIX HACTOSLIEH CTaTbeld CPOKOB YJIOBJIETBOPEHUS
OTAENbHBIX TpeOOBaHUN MOTPEOUTENS HCIIOTHUTENb YILIAYUBACT MOTPEOUTEIIO 32 KaXKABIA 1€Hb
MIPOCPOUYKH HEYCTOWKY (IIE€HI0), pa3Mep U MOPSAJOK HCUUCIEHUS KOTOPOH OmpenelsitoTcs B
COOTBETCTBHH C ITYHKTOM 5 cTaThil 28 HACTOSIIETO 3aKOHA.

B cnywae HapymieHuss CpOKOB, yKa3aHHBIX B NIyHKTax | M 2 HacToslled craThbu,
oTpeduTeNnb BIpPaBE MPEIbSBUTH HCIOJHUTENIO HHbIE TpeOOBaHUS, NPEIYyCMOTPEHHBIE
nyHKToM 1 cratbu 28 u nynktamu 1 u 4 ctatbu 29 HacTosIIero 3akoHa.

Cratps 32. [IpaBo moTpeOuTENs Ha OTKAa3 OT UCIOJHEHUS IOrOBOpa O BBIMOJIHEHUU PadoT
(OKa3aHMU yCIIyT)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
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HOTp€6I/ITeJ'IB BIIpaB€ OTKa3aTbCd OT HCIOJHCHHA JOroBopa O BBbIIIOJHCHUN pa60T
(okazanuu ycnyr) B J000e BpeMsl TpHU  YCIOBHHM OIUIATHl HCIIOJHUTENIO (PaKTUYECKH
MMOHECEHHBIX UM PACXOI0B, CBS3aHHBIX C UCIIOJHCHUEM 00SI3aTEIILCTB 110 JAHHOMY JIOTOBOPY.

Cratps 33. CMeTa Ha BBINOJHEHHUE Pa0OTHI (OKa3aHHE YCIyTH)

1. Ha BwmonHeHne paboTel (OKa3aHWE YCIYTH), NPETyCMOTPEHHOW JOTOBOPOM O
BBIIIOJJTHEHUH paboThl (OKa3aHMM YCIyTH), MOXET OBbITh COCTaBlieHa TBepAas WK
npuOIM3UTENbHAS CMETa.

CocraBieHre Takol CMEThI IO TPEOOBAaHUIO NOTPEOUTES MU UCITOJIHUTENS 0053aTEIbHO.

2. Vcnonuurens HE BIpaBe TPeOOBATh YBEIMYEHUS TBEPAON CMETHI, a MOTPEOUTENDL - €€
YMEHBILIEHUS, B TOM YHUCJE B Cllydae, KOrla B MOMEHT 3aKJIIOYEHHUS JO0roBOpa MCKIIOYAIACh
BO3MOXKHOCTb MPEIyCMOTPETh MOJHBIA 00BEM MOAJIEKAIIUX BHIIOJHEHHIO paboT (OKa3aHUIO
YCIIYT) WJIM HEOOXOMMBIX JJISt 3TOTO PACXO0B.

HcnonHuTens UMeeT MpaBo TPeOOBATh YBEJIUYEHUS TBEPIOM CMETHI MPH CYIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHalloB U 00OpYIOBaHUS, NPEJOCTABISEMBIX HCIOJHUTEIEM, a
TaKXe OKa3bIBAEMBIX €MY TPETBUMHU JIMI[AMH YCIIYT, KOTOPOE HEJb3sl OBLIO IPENyCMOTPETh IIpU
3aKioueHuu jaorosopa. IIpu oTkaze moTpeOuTens BBIIOJHUTH 3TO TpeOOBaHUE HCIOJIHUTEIND
BIIPaBE PACTOPrHYTh JOrOBOP B Cy1€OHOM IOPsAKE.

(. 2 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecin Bo3HHMKIA HEOOXOIMMOCTb BBINOJHEHUS [JOMOJHUTEIbHBIX paboT (OKazaHUs
JIOTIOJIHUTENIBHBIX YCIIYT) U 110 3TOW MPUUYMHE CYLIECTBEHHOI'O MPEBBIIIECHUS MPUOIN3UTEIHbHON
CMETbI, HUCIOJHUTENb O0053aH CBOEBPEMEHHO MpeAyNnpenuTb o0 3ToMm mnorpedurtens. Eciu
noTpeduTenb HE Jajl Ccorjlace Ha IPEBbIIIEHHE NPUOIU3UTEIbHON CMEThl, OH BIIpaBe
OTKa3aThCsl OT HCHOJHEHHUS JOroBopa. B 3TOM ciydae HMCHOIHHUTENb MOXET TpeOOBaTh OT
NOTPEeOUTENS YIUIATHI IIHBI 3a BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

HcnionHuTens, CBOEBPEMEHHO HE MPEAyNpEeIUBIIMN IMOTpeduTeNs O HeoO0XOANMOCTH
MIPEBBIIICHUS] MPUOJIM3UTEIBLHON CMEThl, 00s3aH HCIOJHHUTH JOTOBOp, COXpaHssl NMpaBO Ha
oriaTy paboTsl (YCIyTrH) B Ipeaeiax MprUOITU3UTEIIbHON CMETHI.

(m. 3 BBenmeHn PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHre paOOThl U3 MaTepHalla UCIIOIHUTENSA

1. Mcnionautens o0si3aH BBHIMOJHUTH paboTy, OMpPENEIeHHYIO JOTOBOPOM O BBIITOJHEHUU
paboThl, U3 CBOEro MaTepHala M CBOMMHU CpEICTBAMH, €CIM HHOE HE MPEeayCcMOTpPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonHurenp, NperloCTaBUBLIMM MaTepuai i BBINOJIHEHUS PabOThl, OTBEYAECT 3a €ro
HEHa/JIeXallee KadecTBO [0 HpaBWiaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a TOBaphbl
HEHaJIJISKAIIero KauecTna.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OMNJIAYMBAETCS MOTPEOUTENEM MpPU 3AKIIOYCHUU YKa3aHHOTO
JIOTOBOpA MOJHOCTBIO HJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHUU pPabOTHI C
YCIOBUEM  OKOHYATEJILHOrO pacyeTa MpU [OJY4EHHHM IOTpPeOUTENEeM  BBIIIOJIHEHHOU
UCIOJHUTENEM paboThl, €CIM MHOM MOPSAOK pacyeToB 3a MaTepuall MCIOJIHUTENS He
IIPESYCMOTPEH COIJIAIlIEHUEM CTOPOH.

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOMHEHHH PabOThl, MaTepUanl MOXKET
OBITh IIPEIOCTABIIEH MCIOJIHUTENEM MoTpeduTteno B kpenut. [locnenyromee u3MeHeHHE 11EHbI
MIPEOCTaBICHHOT0 B KPEAUT MaTepHalia UCIIOJIHUTENS He BIIedeT 3a co0oil mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/IaJ'I HUCIIOJIHUTCIIAL H H606XOI[I/IMBIC JJIs1  BBIIIOJIHCHHA pa6OTBI TCEXHUYCCKHC
CpCaAcCTBa, MHCTPYMCHTEI U ITPOYCE NOCTABIAIOTCA K MCCTY BBIITOJIHCHUA pa60T HUCIIOJTHUTCIICEM.

Koncynprantlimroc: npumeuanue.

O npuUMEHEHHHM NOJOXKEHHI CTaTbu 35 K OTHOIICHHSIM IO JOTOBOPY, CBSI3aHHOMY C
OKa3aHUEM YCIYr MO XMMHYECKOM 4YHCTKe u3aenuid, cM. mnucbMo PocmoTpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

Crates 35. BeimonHenune paboTsl U3 MaTeprana (C BEIIbI0) MOTPEOUTENS

1. Ecnu paGoTa BBIMOJHSETCS MOMHOCTHIO WM YaCTHYHO M3 Marepuaia (C BEUblo)
MOTpeOuTENs], UCIIOJHUTEIh OTBEYAET 3a COXPAaHHOCTh ITOr0 MaTepualia (BEUIM) U MPaBUIbHOE
€ro HUCII0JIb30BAHUE.

Hcnonaurtens o0s3aH:

NpeaynpenanTh NOTPEeOUTENs 0 HENPUTOJHOCTH WIIM HeA00POKayeCTBEHHOCTH MIEPEIaHHOT O
noTpeduTeneM mMaTepuaa (BEIm);

MPEeCTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepHaia U BO3BPATUTh €ro OCTATOK.

B cnyyae monHO# MM 4acTUYHOM yTpaThl (IOBPEXAEHUs) MaTepraia (BEIH), TPUHITOr O
OT NOTPEOMTENS, MCIOJHUTENb O053aH B TPEXAHEBHBIH CPOK 3aMEHUTHb €ro OJHOPOJIHBIM
MaTepuanoM (BEIbI0) AaHAJOTMYHOTO KauecTBa M IO KEJIAHUI0 TOTpeOUTENs] H3TOTOBUTH
U3JeNe U3 OTHOPOIHOTO MaTepuaa (Belr) B pa3yMHbIH CPOK, a IPH OTCYTCTBUU OJTHOPOJHOTO
MaTepuana (Belly) aHAJIOTMYHOIO KAauecTBa - BO3MECTUTH IMOTPEOUTENI0 JBYKPATHYIO IIEHY
yTpauyeHHOro (MOBPEXKICHHOI0) MaTepuana (BEIM), a TakKe pacxXolbl, IOHECEHHBIE
MOTpeOUTENEM.

2. llena yrtpaueHHOro (IOBPEXACHHOI0) Marepuasia (BEIIM) ONpenessieTcs, UCXOIl U3
IIeHbl MaTepuana (BEeln), CYIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS
JOJDKHO OBUTO OBITH YA OBJIETBOPEHO HCIIOJIHHUTENEM B JICHb JOOPOBOJBHOTO YIIOBIETBOPEHUS
TaKOro TpeOOBAaHUS WM B J€Hb BBIHECEHUS CyIeOHOT0 pelIeHHs, €CIH TpeOOBaHUE MOTPEOUTEINS
TOOPOBOJILHO YJIOBJIETBOPEHO HE OBIIIO.

Ilena marepuana (Beuw), IepeJaBaeMoOro HCIOIHHUTENIO, OMpEAeNsieTCs B JIOTOBOpE O
BBITIOJITHEHUH PAa0OThl MJIM B MHOM JOKyMEHTE (KBHUTAHIIMM, 3aKa3e), MOATBEP)KIAIOLIEM €ro
3aKJIIOYEHHE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonnuTens ocBoOOXKAAeTCA OT OTBETCTBEHHOCTH 32 MOJHYIO MJIM YaCTUYHYIO yTpaTy
(moBpexxaeHne) marepuana (BELIM), HNPUHITOIO WM OT HOTpeOUTEeNs, €clii MOTpeOHUTeNh
NpeAyNpeXIeH HCIOIHUTENeM 00 OCOOBIX CBOWCTBaX Marepuana (BeU[d), KOTOpPbIE MOTYT
HIOBJIEYb 32 COOON €ro MOJHYI0 MJIM YaCTUYHYIO YTpaTy (MOBpEXAEHHE) JTUO0 eclu yKa3aHHBIe
CBOWicTBa Martepuana (BEIIM) HE MOrJH ObITh OOHApY)KEHbl NpU HaJJIeXKallel TNpHeMKe
WCIIOJIHUTEIIEM ATOr0 MaTepuana (Bemn).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratess  36. OOs3aHHOCTH  HCHOJHHUTENISI  WHOOPMUPOBATH  MOTpeOUTENsT 00
00CTOSTENHCTBAX, KOTOPHIC MOT'YT TIOBJIMSTh Ha KA4€CTBO BBITIOJIHICMOM paOOThI (OKa3bIBaeM Okt
YCIIYTH) WITH MTOBJICYb 32 COOO0M HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Hcnonuurens o00s3aH CBOEBpPEMEHHO HMH(GOPMHUPOBATh MOTPEOUTENST O TOM, YTO
coOMIIO/IeHNe yKa3aHUW TOTPeOUTEeNss U UHBIE OOCTOSTENHCTBA, 3aBUCAIINE OT MOTPEOUTEIs,
MOT'YT CHU3UTh Ka4€CTBO BBIMOIHIEMON paObOThI (OKa3bIBAEMOM yCIyTrH) WIM TOBJIEYb 3a OO0
HEBO3MOYKHOCTb €€ 3aBEPIIECHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecimu morpebutens, HeCMOTpsS Ha CBOEBpEMEHHOE M O0OCHOBaHHOE MH(OPMHUPOBAHUE
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UCIIOJIHUTEIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIA MM HeJ00pOKayeCTBEHHBIN
MaTepHual, He U3MEHUT YKa3aHUW O CrocoOe BBHIMOMHEHUS pa0doThl (OKa3aHUsS yCIyTrH) JU00 He
YCTPAHUT HMHBIX OOCTOSITEIBCTB, KOTOPHIE MOTYT CHH3UTh KAaue€CTBO BBHIMIOJIHAEMOW pPaOOTHI
(oxa3bpIBaeMOIl yCIyru), HCIOJHUTEIb BIIPaBE OTKA3aTbCs OT MCIOJHEHUS JO0roBopa o
BBITIOJIHCHUH PaOOTHI (OKa3aHUU YCIIYTH) U TOTPEOOBATh MOJHOIO BO3MEIICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsiiok ¥ pOpMBI OIJIATHI BBIITOJHEHHON paboThl (OKa3aHHOM YCIYTH)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00sA3aH OIUIATUTH OKA3aHHBIE €EMY YCIYTH B MOPSAAKE U B CPOKU, KOTOpPBIE
YCTAHOBJIEHBI IOTOBOPOM C M CHOJIHUTENEM.

(uactp nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens 00s3aH OIIATUTH BBHIMOJHEHHYIO MCIOJHUTEIEM B MOJHOM 0ObeMe paboTy
nocje ee npuHATHA noTpedutenem. C cormacus moTpeduTesst paboTa MOXKET OBITh OIJlaueHa UM
IpY 3aKJII0YEHUH JIOTOBOpa B TIOJTHOM pa3Mepe UM IyTeM BblAauu aBaHca.

(B pen. @enepanpHbix 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omutata oKa3aHHBIX YCIyI (BBIIOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEICTBOM HAIMYHBIX
1M Oe3HaTMYHBIX PaCYeTOB B COOTBETCTBHUH C 3aKOHOJaTebcTBOM Poccuiickoit denepannu.
(dactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucmonb30BaHMM HATUYHON (QOPMBI pacueToB oraTa ToBapoB (paboT, yciyr)
norpeOuTeneM MPOU3BOIUTCS B COOTBETCTBUU C YKa3aHHMEM MpojaBla (UCIOJHHUTENS) MyTeM
BHECEHMS] HAJMYHBIX JIEHEXKHBIX CpPEACTB MpoAaBly (MCIOIHUTENIO0), JUO0 B KPEAUTHYIO
OpraHu3alyio, JUOO0 NJIATEKHOMY areHTy, OCYLIECTBIJIAIOIIEMY JEATEIbHOCTh IO IpHEMY
wiatexed Qusnueckux ML, JU60 OaHKOBCKOMY IUIATEKHOMY areHty (cyOaresry),
OCYIIECTBJISIONIEMY JESATEIbHOCTh B COOTBETCTBUUM C 3aKOHOJATEIbCTBOM O OaHKax W
OaHKOBCKOM /1€ATENbHOCTH, €CJIM WHOE HE YCTAHOBJIEHO (hefepalbHBIMU 3aKOHAMHU MM MHBIMU
HOPMATHBHBIMU TIPaBOBBIMU akTamu Poccuiickoit @enepanuu. [Ipu sToM 00s3aTenbcTBa
MOTpeOuTENs Iepe MPOJAaBIOM (MCIOJHUTEIEM) TI0 OTlJIaTe TOBApOB (paboT, yCIIyT) CUNTAIOTCS
UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HaJIMYHBIX
JICHeXKHBIX CPEICTB COOTBETCTBEHHO TMpOJAaBILy (MCIOJHUTENIO), JUOO B KPEAUTHYIO
OpraHu3alyio, JUOO IIATEXHOMY areHTy, OCYLIECTBIIIOIIEMY [E€ATENbHOCTh IO IPUEMY
wiarexe  Qu3mdeckux i, JMO0 OAaHKOBCKOMY IUIATSKHOMY areHry (cyOarenry),
OCYILIECTBJISAIONIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM O OaHKax M
0aHKOBCKOM JESITEIbHOCTH.

(B pen. @enepanbhbix 3akoH0B 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuny. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

Cratea 39. PerynupoBaHne oka3aHusl OTIEIbHBIX BUJIOB YCIIYT

[TocnencrBus HapylieHHMsl yCIOBUH JOTOBOPOB 00 OKa3aHUU OTIEIbHBIX BUIOB YCIYT,
€CIIM TaKHue JI0rOBOPHI [0 CBOEMY XapaKTepy He IMOAINAAAI0T MoJ JAeCTBUE HACTOSIIEH IIaBhl,

OpPEACIAIOTCA 3aKOHOM.

Cratea 39.1. [IpaBwiia oka3zaHus OTAEIbHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BUOB
paboT moTpeduTensIM

(BBenena denepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3zaHusi OTIENBHBIX BHUOB YCIYT, BBINOJHEHHUS OTACIBbHBIX BHUIOB paboOT
noTpeduTensm ycranaBinuBatorcs [IpaButensctBoM Poccuiickoit denepamnuu.
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I'maBa IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHASA 3AIIIUTA
MPAB IIOTPEBUTEJEN

Cratbst 40. ®DexmepanbHBIi TOCYIapCTBEHHBIM HAA30p B 00JACTH 3alIUTHl IpPaB
moTpeouTeNneH

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii roCcyJapCTBEHHBIH Haa30p B 00JIaCTH 3alMTHl MpaB MOTpedHUTenei
OCYIIECTBISICTCS YIIOJTHOMOYECHHBIM (pefiepajbHbIM OpPraHOM HCIIOJHUTENBHON BIACTH (Jajnee -
OpraH rocyapCTBEHHOr0O HajJ30pa) B mopsjke, ycraHoBjaeHHoOM IIpaBurensctBom Poccuiickoit
denepanuu.

2. ®enepaibHbIl TOCYJapCTBEHHBIM HAI30p B 00JAacTH 3alUTHl MpaB MOTpeOuTenen
BKJIFOYAET B ce0sl:

1) opranu3anuio 1 NpoBeIeHNUE TPOBEPOK COOIIIOACHUS U3T OTOBUTENAMH (M CIOJIHUTENSAMH,
IIPO/IaBIIaMH, YIIOJIHOMOYEHHBIMU OpPraHU3alMsIMU WM YIOJIHOMOYEHHBIMU WH/IM BUyaJbHBIMU
NpEeANpPUHUMATEISIMU, HUMIIOPTEpaMHM) TpeOOBaHUM, YCTAHOBIEHHBIX MEXKIyHAapOJIHbIMU
noroBopamu Poccuiickoii ®enepauuu, HacTOSIIMM 3aKOHOM, JAPYTUMHU (penepabHbIMU
3aKOHAaMU M HHBIMM HOPMAaTHBHBIMU IpaBOBbBIMM akTamMu Poccuiickoni ®Penepauuu,
PEryaMpyIOIUMH OTHOLIEHUs B 00JIACTH 3aIlMTHI MpaB MoTpeduTenei (nanee - oOs3aTenbHbIE
TpeOOoBaHU), IPEINUCAaHUN JODKHOCTHBIX JIMI OpraHa rocy1apcTBEHHOI 0 Ha/130pa;

2) opraHm3alMi ¥ TPOBEIACHUE TPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr)
00s13aTeNbHBIM TPEOOBaHUsAM, 00€CIIEUMBAIONIMM O€30MacHOCTh TOBApPOB (padoT, yciyr) s
KU3HU M 310pOBbS IOTpeOUTENCH, OKpYXalouel cpeabl, MNpeaynpexacHue AelCTBUA,
BBOJALIMX NOTpeduTeNeH B 3a0IyXeHNE, U MPelOTBpallleHNe IPUUYNHEHUS Bpela UMYIIECTBY
noTpeduTeneil, yCTAaHOBIEHHBIM B COOTBETCTBUH C MEXIYHAPOAHBIMU JOroBOopamu Poccuii ckoit
@enepanyun, QenepalbHBIME 3aKOHAMH M WHBIMH  HOPMATUBHBIMH TIPaBOBBIMHM aKTaMHU
Poccuiickoit denepannu;

3) mpuMeHeHue B MOPsIIKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu,
Mep TpecedyeHuss HapylIeHHH o00s3aTenbHbIX TpeOoBaHUM, BBIJAYY MpeanucaHuil o
IpeKpalleHnH HapylmIeHWH TpaB MOTpeOuTeNned, 0 MpeKpalleHuH HapyIIeHHH 00sM3aTelbHBIX
TpeOoBaHUi, 00 YyCTpaHEHHHM BBIABICHHBIX HapylIEHWH 00s3aTeNbHBIX TpeOOBAaHUH,
IIPUBJICYEHHUE K OTBETCTBEHHOCTH JIUL], COBEPIIMBIINX TaKU€ HAPYIICHNUS;

4) cucrematudeckoe HabOJIOACHUE 32 UCIOJIHEHUEM 00s3aTelIbHbIX TPeOOBAHUM, aHAINU3 U
IPOrHO3UPOBAHUE COCTOSHUS MCIOJHEHUS 00s3aTeNbHBIX TPEeOOBaHUM IpPH OCYIIECTBJICHUU
U3rOTOBUTENSIMU  (MCIIOJHUTEISAMH, IPOJABLAMH, YIOJIHOMOYEHHBIMU OpraHU3alusIMU WA
YIOJIHOMOYEHHBIMU ~ MHAMBUAYAJIbHBIMM  IHpENIpUHUMATENSIMH, HUMIIOPTEpaMU)  CBOEH
NeSITEIbHOCTH;

5) cratuctuyeckoe HaOirofeHHE B oOnacTu oOecleYeHMs 3alMThl IpaB MOTpeOUTENeH,
y4eT M aHaJIM3 CIydaeB NPUUMHEHUS Bpela JKU3HU U 3JI0POBbIO MOTpEOUTENCH, OKpYKaroIleH
cpene U UMYIIECTBY MOTpeOUTENel, CBA3aHHOIO C NPUOOPETEHNEM U UCIOJIb30BAaHUEM TOBAPOB
(paboT, yciyr) ¢ HeaOCTaTKaMH, OMACHBIX TOBapoB (padoT, yciayr) aubo ¢ ImperoCTaBICHUEM
MOTpeOUTENSIM HECBOEBPEMEHHOM, HEMOJIHON, HEZOCTOBEpHOW M BBOAALIEH B 3a0iyXacHHE
nHpopmamuu o ToBapax (paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe TMpPOBENCHUE aHaiuu3a U OUEeHKH dPdexkTuBHOCTH (eaepasbHOTro
rOCYAapCTBEHHOI'0 Ha130pa B 00J1aCTH 3aIIUTHI IIpaB MOTpeOUTENEH;

7) eXerofHy0 MOArOTOBKY HA OCHOBAHHMM PE3YJIbTATOB AESITEIbHOCTHU, IPEIYCMOTPEHHON
MOANYyHKTaMM 1 - 6 HacTOSIIEro MyHKTa, T'OCYJapCTBEHHBIX JOKJIAJ0B O 3alluTe IIpaB
notpebuteneir B Poccuiickoit ®exepanuun B mOpsAAKe, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickonn ®enepanumu.
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3. K oTHomeHHAM, CBSI3aHHBIM C OCYILIECTBJICHHEM (eepasbHOro rocyAapCTBEHHOIO
HajJ30pa B 00JacTU 3alUTHl MpaB NOTpeOHTENel, opraHu3alueil U MPOBEIEHUEM ITPOBEPOK
u3rotoputesiel  (MCHOJHUTENEH, MPOJABLIOB,  YIOJHOMOYEHHBIX  OpTraHM3allMi WU
YIIOJIHOMOYEHHBIX HMHAMBHUAYAJIbHBIX HpEeANpPUHUMATENCH, HMIOPTEPOB), MPUMEHSIOTCA
noyioxkeHus: denepanpbHoro 3akoHa ot 26 aexadps 2008 roma N 294-03 "O 3ammre mnpas
IOPUIMYECKUX JIMLL WU HMHAMBHMIAYAJIbHBIX IpeAllpUHUMATENEl NpU  OCYILECTBICHUU
roCyAapCTBEHHOI' 0 KOHTPOJIS (Ha/130pa) U MyHULIMITAIILHOT'O KOHTPOJIS .

4. JIOIKHOCTHBIE JIMIIAa OpraHa rocyJapCTBEHHOIO HaA30pa B IMOPSIKE, YCTAHOBJICHHOM
3aKoHOAAaTeNLCTBOM Poccuiickoi denepannu, UMEIOT MPABO:

1) 3ampammBarh W MOJy4aTh HA OCHOBAHUHM MOTHBUPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT
OpPraHOB TOCYIAapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIPABJIEHHUs, OOIIECTBEHHBIX
OpraHu3alui, N3roToBUTENEN (MCIOIHUTENEH, IPOIABIIOB, YIIOJHOMOYEHHBIX OpraHu3alui Win
YIIOJIHOMOYEHHBIX HMHAMBHUAYAJIbHBIX MpEeANpUHUMATENEH, HMMIOPTEPOB) HH(OpPMALUI0 MU
JIOKYMEHTBI 10 BOITPOCAM 3alUTHI IpaB MOTpeOUTENEH;

2) OecnpensTCTBEHHO IO MPEeIbsABICHUN CIYXeOHOr0 yJOCTOBEPEHMs M KOIUH IpHUKa3a
(pacriopsbkeHHs1) PYKOBOOUTENS (3aMECTUTENsI PYKOBOAMTENsS) OpraHa rocyJapcTBEHHOTO
HaJ30pa O Ha3HAYEHHUU IPOBEPKH MOCEIIATh TEPPUTOPUIO, 3/1aHUS, IIOMELICHUSI U COOPYKEHHUS,
UCIOJIb3yEMbI€ M3IOTOBUTENIEM (HMCIIOJHUTEIEM, IIPOAABIIOM, YIOJIHOMOUYEHHOW OpraHu3anuei
WIA  YNOJHOMOYEHHBIM  HMHAMBHUIYaJbHBIM  IpEINpPUHUMATENEM, HMIOPTEPOM)  IpU
OCYILIECTBIEHUH CBOEH N1EATEIbHOCTH, B LIEJSX IPOBEAEHUSA MEPONIPUATUIN 10 KOHTPOJIIO;

3) npoBoaute 0TOOP MpPoOd M 00pPa3LOB TOBAPOB, MPEAHA3HAYEHHBIX AJIS pealu3alud U
peanu3yeMbIX MOTPeOuTENAM, IJIsl IPOBEACHUS UX HCCIIeIOBAaHUN, NCIIBITAHHIHA;

4) BblAaBaThb  M3rOTOBUTEISIM  (MCIOJHMTENSM, NpPOAABIAM,  YHIOJIHOMOYEHHBIM
OpraHu3alMsIM WM YIOJIHOMOYEHHBIM HHIAUBUAYAIbHBIM MPEIIPUHUMATENSIM, UMIOPTEPAM)
IpeanucaHusl O MPEKpalleHnd HapyUIeHUN MpaB MoTpeduTenell, 0 MpeKpalieHud HapylleHUuR
o0s3aTeNnbHBIX  TpeOOBaHMM, 00 yCTpaHEHMM BBIABICHHBIX HapylIEHUH 00s3aTeIbHbIX
TpeOOBaHUl, O MPOBEICHUU MEPONPHUATUI MO O0ECHEUeHHIO NMPENOTBPAIIECHHs Bpeaa >KU3HHU,
3I0POBBIO 1 UMYIIIECTBY NOTPEOUTENCH, OKpyXKarolIel cpeae;

5) cocTaBisITh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYLICHUSIX B 00JACTH 3aIUTHI
mpaB  morpeburteneii, paccmMaTpuBaTh  Jena 00  yKa3aHHBIX  aJMUHUCTPATUBHBIX
MIPaBOHAPYIICHUSX U IPUHUMATH MEPHI 110 MPEAOTBPAIIEHUIO TAKUX HAPYIICHUII;

6) HampaBJATh B YINOJHOMOYEHHBIE OpraHbl MaTEpHalbl, CBA3aHHBIE C HapyIIEHUSIMU
00s13aTeNbHBIX TPEOOBAHUMN, JUIA PEIICHHS BOIPOCOB O BO30YXKIEHUH YTOJIOBHBIX €N II0
IIPU3HAKaM IIPECTYIUICHU;

7) obpammatbes B Cy[l € 3asBJICHUSIMU B 3aIUTY MpaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOINPEAEICHHOr0 Kpyra noTpeduTesne, a Takke ¢ 3asBICHUSMH O JIMKBUJAILMM U3TOTOBUTEIS
(ucnonHMTENS, NPOJABLA, YIOJIHOMOYEHHOW OpraHu3aluy, UMIIOpTepa) MO0 O IpPEeK paleHun
NESITeIbHOCTH HMHAMBUAYAJIbHOTO MpPEANpPUHUMATENS (YIOJIHOMOUYEHHOTO WHIMBUIYaJbHOIO
MpeANpUHUMATENs) 32 HEOJHOKpaTHOE (ABa M Oosiee pa3a B TEUEHHE OJHOTO KaJIEHIapHOIrO
roga) wid rpyboe (MOBJEKIIEe CMEpPTh WM MacCOBBbIE 3a00JIEBAHUS, OTPABJICHUS JIOZCH)
HapyllIeHue NpaB NoTpeOuTeseH.

5. Opras rocyapcTBEHHOIO HaJ30pa MOXKET ObITh MPUBJICUEH CYAOM K yYacTHUIO B Jeje
1100 BIpaBe BCTYNATh B JI€J0 110 CBOSH MHULIMATHBE UJIH 110 MHULIMATHBE JIUL, YYaCTBYIOIIUX B
nene, JUIs Jadd 3aKIIOUEHHUs IO JAely B LEeNIX 3allUThl IpaB MOTpeOuTesieldl B IMOpPsIKe,
YCTaHOBJIEHHOM 3aKOHOJaTenbCTBOM Poccuiickoit @enepannu.

5.1. Ilpeanucanue, BbIIaHHOE IIPU OCYIIECTBICHUU IOCYJapCTBEHHOr0 HaA30pa B 00J1acTH
3alUTHI MpaB MOTpeOuTeNel, MOXKET OBITh 00’KaJTOBaHO B apOUTPaXKHBIA CyJl B TEUCHHE TpEX
MECSILleB CO JHS €ro BblJaud. B cioydae mnpuHATHS 3asBieHHs 00 00)KaJOBaHUU 3STOTO
NOpeANUCcaHusl K MPOM3BOACTBY AapOUTPaXHOrO cyJda HCIOJIHEHHWE OTOro MpPeANHCaHus
MIPUOCTAHABIIMBAETCS /10 IHS BCTYIICHUS PELIeHHUs apOUTPaKHOTO CyJa B 3aKOHHYIO CHUITY.

(m. 5.1 BBenen @enepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)
6. Opran TrocyJapCTBEHHOIO Haja30pa BIIpaBe JAaBaTh pa3bsCHEHHS IO BOIpOCaM
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IpUMEHEHHUs 3aKOHOB W HMHBIX HOPMATHBHBIX IPaBOBBIX akToB Poccuiickoii denepauuu,
PETYJIMPYIOIUX OTHOLIECHHSI B 00JIaCTH 3aLUTHI IIpaB MOTPEOUTENEH.

7. TocymapcTBeHHBI HAI30p 32 COOTBETCTBHEM TOBApOB TpeOOBaHUSIM 0E€30MaCHOCTH,
YCTAHOBJIEHHBIM TEXHUYECKHMMH DErJlaMEeHTaMH, OCYLIECTBISETCS TaKXKe YIOJIHOMOUYEHHBIMU
(denepanbHBIMH OpPraHaMU HCIOJHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOAATENLCTBOM
Poccuiickoit denepaniviu 0 TEXHUUECKOM PETyJIMPOBAHUU.

8. Opran rocyJapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (hereparbHbIMU
OpraHaMi HCHOJHUTEILHON BJIACTH, YKa3aHHBIMHU B MIYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBISET
dbopmMupoBaHue M BEAGHHE  OTKPBHITOrO U OOIIEAOCTYIHOI'O  TOCYJAapCTBEHHOTO
MH(OPMAIMOHHOTO pecypca B 00JaCTH 3alllUThI IPaB NOTpeOuTeNeH, kKauecTBa U 0€30MacHOCTH
TOBapoB (padoT, yciyr) B mopsijike, yctanoBieHHoM [IpaBurensctBom Poccutickoit deneparum.
(. 8 BBenneH denepasibHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Crates 41. OOs3aHHOCTh W3TrOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYSCHHOU
OpraHu3alMyi WM YIMOJHOMOYEHHOI'0 WHIUBUIYAJIbHOTO MpeaNpUHUMATENs, UMIIOpTEpa) MO
IpeAOoCTaBICHUIO HH(OPMAIIMK OpraHy IroCyIapCTBEHHOT 0 Hai30pa

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WzroroButens  (MCHOMHHUTENb, MPOAABEL, YHNOJHOMOYEHHAs  OpraHu3alus  WJH
YIOJIHOMOYEHHBI WHANBUAYAIbHBIA MpennpuHUMAaTeIh, UMIOPTEpP) MO TpeOOBAaHUIO OpraHa
roCyJIapCTBEHHOTO Ha/l30pa, €ro JOJDKHOCTHBIX JIHII 00si3aH MPEJOCTaBUTh B YCTaHOBJICHHBIN
MMH CPOK JIOCTOBEPHBIC CBEACHUS, TOKYMEHTAIINIO, OOBSICHEHUS B TUChbMEHHOMN U (MJIM) YCTHOU
dbopmMe 1 nHYIO HHPOPMAIINIO, HEOOXOIUMYIO JJISI OCYIIECTBIICHUS OPraHOM TOCY/IapCTBEHHOT O
HaJ30pa U €ro JODKHOCTHBIMHU JIMIIAMH TOJHOMOYHUH, YCTAHOBJICHHBIX 3aKOHOJATEIhCTBOM
Poccuiickoit ®enepanuu.

Crates 42. YTpatuna cuny. - @egepanbubiii 3akon ot 21.12.2004 N 171-03.

Cratpa 42.1. [lonTHOMOYMS BBICHIMX MCHOJHUTEIBHBIX OPraHOB IOCYAapCTBEHHOM BJIACTH
cyobekToB Poccuiickoii denepariuu B 00J1aCTH 3aLIUTHI TpaB OTpedUTenen

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
BpIcvii MCIOHUTENBHBIN OpraH rocy1apCTBEHHON BJIACTH COOTBETCTBYIOIIETO CyOBEeKTa

Poccuiickoit q)enepaunn OCYHICCTBIIACT MECPOIIPUATHUS 110 pCain3aliuu, obecreueHnio u 3alIuMTC
IpaB HOTpe6HTeHeﬁ " B IIpEJciaX CBOUX MMOJTHOMOYHM IMPUHUMACT OIMPCACIICHHBIC MCPLI.

Koncynprantllmtoc: npumeuanue.

[Tonoxxenust ctatbu 42.2 pacmpoCTpaHSIOTCS HAa MOJHOMOYHUS (enepaibHBIX OPraHoB
WCIIOJHUTENIBHOM  BJIACTH, KOTOpbIE HE MEpe’aHbl JJs  OCYIIECTBJIEHUS  OpraHam
rocyaapcTBeHHOM BiacTu cyobekTtoB Poccuiickoit ®enepanuu u opraHaM MECTHOTO
CaMOYIIPaBJICHUSI COOTBETCTBYIOIIMMHU (heiepaibHBIMU 3aKOHAMM.

Cratbs 42.2. Ilepegaya ocyIIecTBICHUS MOJHOMOYUM OpraHa rocyAapCcTBEHHOI0 HaJ130pa
opraHaM UCIIOJHUTENbHON BiIacTH cy0bekToB Poccuiickoit deneparuun

(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)
[TorHOMOYHSI OpraHa TOCYZapCTBEHHOTO HaA30pa MO OCYIIECTBICHHIO (enepasbHOro

rOCYJAapCTBEHHOI'0 HaJ30pa B 00JacTH 3alllUThl MpaB MOTpeOUTEIeH MOIyT IepenaBaThCs s
OCYIIIECTBJICHHUSI OpraHaM HCIOJHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepanuu
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nocraHoBieHusiMu IIpaButensctBa Poccuiickoii @denepannu B MOpsSAKe, YCTaHOBICHHOM
@®enepanbHbiM  3aKkOHOM OT 6 OKTOpss 1999 roma N 184-03 "OO6 o00muXx NpUHIHUIIAX
OpraHu3allii  3aKOHOAATENBHBIX  (TIPEICTABUTENBHBIX) W  HCHOJHUTEIBHBIX  OPraHoB
rocyapCTBEHHOMU BiacTu cyobekToB Poccuiickoit denepanun.

Cratess 43. OTBETCTBEHHOCTh 3a HapylUIEHUE IMpaB MNOTpeOUTEsEH, YCTAHOBJIEHHBIX
3aKOHaMHU U UHBIMU HOPMAaTHBHBIMU ITPaBOBBIMU akTamu Poccuiickon @enepannu

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue MpaB MoTpeOuTeNei, yCTaHOBIECHHBIX 3aKOHAMU M MHBIMH HOPMAaTUBHBIMU
npaBoBbIMH akTamu Poccuiickoit ®enepanuu, nponaasen (MCHOJHUTENb, HW3TOTOBUTEIND,
YIOJHOMOYEHHAsl OpraHU3alMsl WM YIOJIHOMOYEHHBIM MHAMBHUAYAJbHBIA MPEAIPUHUMATED,
UMIIOpTEP) HECET  aJMUHUCTPATHUBHYIO, YTOJIOBHYIO WM  TPaXKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

Cratbst 44. OcyuiecTBiieHME 3alllUThl IpaB NOTpeOUTENeH OpraHaMu MECTHOIO
CaMOYTIPaBIECHUS

(B pen. ®enepanproro 3akona ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB mOTpeOUTENeld Ha TEPPUTOPUM MYHHIMIIAILHOTO 00pa3oBaHUs
OpraHbl MECTHOI'O CaAMOYIIPaBJICHUSI BIPABE:

paccMaTpuBaTh kajao0bl NOTpeOUTENeH, KOHCYIbTUPOBATh UX 110 BONPOCAM 3aIUTHI IpaB
MoTpeOuTENeH;

oOpamatbCsi B CyOsl B 3alIUTy TMpaB NOTpeduTenei (HEOmpeeseHHOro Kpyra
noTpeduTenei).

[TIpu BeIABIEHUU MO >kaynobe MOTpeOuTeNnss TOBapoB (paboT, YCIyr) HEHaJJIekKAIlero
KadecTBa, a TAK)KE OMACHBIX JJIS KU3HH, 370POBbs, UMYIIECTBA TOTPEOUTENCH U OKPYKAIOIICH
cpeabl He3aMeMIMTENbHO M3BelaTh 00 3ToM (enepaibHble OpraHbl MCIOJIHUTENbHON BIACTH,
OCYIIECTBJISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30IMaCHOCTHIO TOBapoB (padoT, yCiyr).

ITpuem xanod mnOTpeOUTENEH MOXKET OCYIIECTBIIATHCA 4Yepe3 MHOrO(QYHKIMOHAIbHbIE
LIEHTPBI IPEAOCTaBIEHNS TOCYIapCTBEHHBIX U MYHUIIUNIAJIBHBIX YCIIYT.

(dacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Cratbs 45. [1paBa 00111eCTBEHHBIX 00BEAMHEHUH TOTpEOUTENCH (MX acCOIMAIUii, COIO30B)
(B pen. PenepanbHoro 3akona or 21.12.2004 N 171-03)

1. Tpaxnmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJHHOM OCHOBE B OOIIECTBEHHBIE
oObenuHEeHUsT MOTpeduTeneil (MX accoluanud, COI3bl), KOTOpBIE OCYIIECTBISIOT CBOIO
JesITeNIbHOCTh B COOTBETCTBUU C YCTaBaAMM YKa3aHHBIX 00BbEAMHEHUN (MX acCOLMAIIMA, COIO30B)
U 3aKoHO/aTeNnbcTBOM Poccuiickoi @enepanuu.

2. OOmecTBeHHbIE OOBEAMHEHUS MOTpEOUTENeH (MX AacCOUMAIMH, COFO3BI) IS
OCYIIIECTBJICHHS CBOUX YCTaBHBIX LieJieil BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00si3aTeNbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a
TaK)Xe IMPOEKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickon Penepanuu,
PETYIUPYIOIMIUX OTHOLICHHSI B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO JKCIIEPTH3y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, yciyr), a
TaKXKe COOTBETCTBUSI IOTPEOUTENLCKUX CBONCTB TOBapoB (paboT, yciyr) 3asBIIEHHOU
MpoJaBIaMH (M3TOTOBUTEIISIMHU, UCITOJIHUTEIISIMH ) MH(POpPMAIIUU O HHX;

OCYIIECTBIIATH OOLIECTBEHHBIH KOHTPOJIb 3a COOJIOJIGHMEM TMIpaB moTpeduTene u
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HaIpaBlATh B OpraH TOCYJapCTBEHHOIO HaA30pa U OpraHbl MECTHOTO CaMOYIIPaBJICHUS
uHpopMmaluoo o (axkrax HapylmleHMH npaB morpeOuTened Uil MPOBEAEHUS HPOBEPKU STUX
(akToOB M NPUHSATUS B Cllydae HUX MOATBEPXKICHMSI MEp IO MPECeUeHHIO0 HapyLIeHWH IpaB
norpedurtenei B mpeaeigax MOJHOMOUMN YKa3aHHBIX OpPraHOB, Y4acTBOBaThb B IPOBEICHHUU
AKCIIepTU3 1o (aKTaM HapYIICHUH MpaB MOTPEOUTENICH B CBS3H C 00OpAICHUSIMH TTOTPEOUTEIICH.
ITpu ocymiecTBIeHMN OOILIECTBEHHOI'0 KOHTPOJISI OOIIECTBEHHblE OOBEAMHEHUs MOTpeduTeneit
(ux accoruamum, Cor3bl) HE BIIpaBe TPeOOBATH OT U3TOTOBUTENEH (MCIIONHHUTENEH, TIPOIaBIIOB,
YIOJIHOMOYEHHBIX OpraHu3aliil WM yIOJTHOMOUYEHHBIX WHAWBHUIYAJIbHBIX MPEIIpUHUMATEICH,
UMIIOPTEPOB)  MpEACTAaBIIEHUE  JIOKYMEHTOB  (BBIIOJHEHHE  JEHCTBUM), 00A3aHHOCTD
MpefCcTaBiIeHNs (BBIMOJIHEHHS) KOTOPBIX IO TpeOOBaHUIO NOTPeOUTENs] HE YCTaHOBJICHA
3aKOHOM;

(B pen. ®enepanbpHoro 3akona ot 18.07.2011 N 242-D3)

pacnpocTpaHiITh HH(GOPMALIUIO O ITpaBax NOTpeOUTeNe U 0 HEOOXOIUMBIX JEHCTBUAX 1O
3alUTe 3THX MpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX MCCIEIOBAHUN KayecTBa TOBapoB (padoT,
yCiIyr), a TaKke MHYH HHpOpMaluio, Koropas OyAeT crnocoOCTBOBaTh peasiM3allui IpaB U
3aKOHHBIX HMHTepecoB mnorpeburteneid. IlyOmmkyemble OOLIECTBEHHBIMU OOBEIMHEHUSIMU
norpedurene (MX accouuanusAMHU, COI03aMM) pPE3yJbTaTbl CPABHUTENIBLHBIX HCCIEIOBAHUM
KauecTBa TOBapoB (paboT, yCiIyr) He ABIAIOTCA PEKIaMOii;

BHOCUTH B (heiepalibHble OPraHbl HCIOJHUTENBHON BJIACTH, OPraHU3aLUU MPEIJIOKEHUS O
IOPUHATAN MEp IO IOBBILICHUIO KadyecTBa TOBapoB (paboT, yclyr), MO MPHOCTAHOBJIECHUIO
IPOU3BOJICTBA M peaM3allii TOBAapOB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYr), IO OT3BIBY C
BHYTPEHHEr0 pbhIHKA TOBApoB (paboT, yCIyr), He COOTBETCTBYIOLIMX HMPEABSBIIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Poccniickoit denepanum 0 TEXHUYECKOM PEryJIMpPOBaHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTHh B OpraHbl IMPOKYpaTyphl U (¢elepanbHble OpraHbl HCIOJHUTEIBHON BIacTU
MaTepuanbl O MPUBJIEYEHUU K OTBETCTBEHHOCTU JIMI], OCYILECTBIIAIOIIMX IPOU3BOACTBO U
peanu3anuio TOBapoB (BBINOJHEHHME pPAabOT, OKa3aHUE YCIyr), HE COOTBETCTBYIOLIUX
NPeABSABISEMBIM K HHUM 00s3aTeNbHBIM TPEeOOBAaHUAM, a TaKKe HapyIIAIOMMX IpaBa
noTpeduTenel, yCTaHOBJICHHbIE 3aKOHAMM W HMHBIMH HOPMATHBHBIMU IIPAaBOBBIMHM aKTaMU
Poccuiickoit enepannu;

oOpalaThCsi B OpraHbl MPOKypaTypbl ¢ Mpochb0aMu MPUHECTU MPOTECTHl O MPU3HAHHUU
HEJICHCTBUTENBHBIMH aKTOB (heepalibHBIX OPraHOB HCHOJHHUTEIBHOH BIIACTH, aKTOB OPraHOB
UCIIOJHUTENBHOW BlacTH cyOBbekTOB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOI'O
CaMOYIPaBJICHUSI, IPOTUBOPEYAIMX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLIEHHS B 00J1acTH
3alUThl IPaB NOTpeOUTeNeH HOPMATUBHBIM I1PaBOBLIM akTaM Poccuiickoit denepannu;

o0paliaThCs B Cy/bl C 3asBJICHUSMHU B 3aLUTY IpaB NOTpeOUTENEeH U 3aKOHHBIX HHTEPECOB
OT/IeJIbHBIX TOTpeOuTeNel (rpymnmsl NoTpeduTeIeH, HEONPEAEICHHOr 0 Kpyra norpedureneil);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOrO HaJa30pa B (POPMUPOBAHUU
OTKPBITBIX M OOIIEJOCTYNHBIX T'OCYJapCTBEHHbIX HH(OPMALMOHHBIX DPECYPCOB B 00J1aCTU
3alUTHI IpaB NOTpeduTENeH, kauecTBa U 0€301aCHOCTH TOBAapoB (padoT, yciyr).

(ab63an BBenen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHOro 3aKoHa
ot 25.06.2012 N 93-®3)

Cratbs 46. 3aiuTa NpaB U 3aKOHHBIX HHTEPECOB HEOMPEIEIEHHOr 0 Kpyra noTpeduTenei
(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

OpraH rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBIIEHUS, OOIEeCTBEHHBIC
o0benuHeHusT moTpeduTeneil (MX accoIMaliH, COH3bI) BIPaBe MPEAbSIBISTh UCKU B CYABI O
MPEKpPALllEeHUH  TMPOTUBONPABHBIX  JACHCTBUM  M3roTOBUTENS  (MCIIOJHUTENs, MpPOAaBIIa,
YIOJHOMOYEHHON OpPraHMu3alliy WM YIOJHOMOYEHHOI0 MHAMBUIYAJIBHOIO MpEeaIpUHUMATENS,
MMIIOPTEpPa) B OTHOILIEHUH HEONPEEIEHHOI0 Kpyra noTpeouTenei.
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(dacte niepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TAaKOro HCKa Ccylx OOsA3bIBACT IPAaBOHAPYLIUTENS JOBECTH B
YCTAHOBJIEHHBII CYZIOM CpPOK 4Yepe3 CpeCcTBa MAacCOBOI MH(pOpPMAIMKM UJIM UHBIM CIOCOOOM 10
CBEJICHUS IOTpedUTENeH pelleHne cya.

BcerynuBiiee B 3aKOHHYIO CHJIy pPEUICHHE CyJa O MPU3HAHUM JEUCTBUN HM3rOTOBUTENS
(uciomHuUTENs, NPOAABLA, YHNOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
UHIUBUAYAJIbHOTO TMPEANPUHUMATENSA, HUMIOPTEPA) MPOTUBOIPABHBIMH B  OTHOLIEHHUH
HEOIpe/IeNIEHHOT0 Kpyra mnoTpeduTenei o0s3aTeNbHO IS Cyla, PacCMaTpUBAIOIIETO0 HCK
MOTpeOUTENs O 3alUTE ero NpaB, BOSHUKIINX BCJIEACTBUE HACTYIIJICHUS TPaAaHCKO -IPaBOBBIX
MOCNEACTBUA  ACWCTBUM  WM3roToBUTENS  (MCHOJNHUTENS, MPOJAABIa,  YINOJIHOMOYEHHOU
OpraHu3alMd WIM YHNOJIHOMOYEHHOIO0 WHAMBUAYAJIbHOIO MNPEANPUHUMATENS, UMIIOPTEPA), B
4acTU BOIPOCOB, MMEIM JIM MECTO TaKUe JEHCTBUS U COBEPIIEHBI JIM OHU H3TOTOBUTEIEM
(ucrionHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHu3aluell WM  YHOJIHOMOYEHHBIM
WHIUBUIAYATbHBIM NIPEANPUHUMATENIEM, HMIIOPTEPOM ).

OMHOBpEMEHHO C  YAOBJIETBOPEHHEM  HCKAa, MPEABSIBICHHOTO  OOIECTBEHHBIM
oObenMHEeHHEM  moTpeduTenel  (MX  accoluanuei, COl30M), OpraHaMHd  MECTHOTO
CaMOYINpaBJECHUs] B MHTEpPECax HEOIPENEIEHHOIO0 Kpyra IoTpeOuTeneld, cyA HNpUHUMAET
pelIeHre O BO3MENICHHH OOIIECTBEHHOMY OOBEAMHEHHUI0 MOTpeduTeneil (WX accouualu,
COI03Y), OpraHaM MECTHOT'O CaMOYIIPaBJIEHHs BCEX MOHECEHHBIX I10 AeNy CyJAeOHBIX U3JIEPHKEK, a
TaK)Ke HMHBIX BO3HHUKIIMX 10 OOpalleHWss B Cyl M CBSI3aHHBIX C pAacCMOTPEHHEM Jena
HEOOXOAMMBIX PAacXOJ0B, B TOM YHUCJIE PACXOIOB Ha MPOBEIECHUE HE3aBUCUMON SKCIIEPTH3BI B
cllyuyae BBISBIEHHS B pe3yJbTaTe MPOBENEHUS TAKOW SKCIEPTH3bl HAPYIICHUS 00s3aTeNbHBIX
TpeboBaHMil kK ToBapaM (paboTam, yciryram).

IIpe3nnent
Poccuiickoii @enepanuu
b.EJIBIIMH
Mocksa, Jlom CoBeroB Poccun
7 despans 1992 rona
N 2300-1
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